DEFAULT SERVICE

Transportation customers without a capacity assignment rely on their marketer's
capacity and not NEGC'’s capacity to deliver gas to the NEGC system; thus, NEGC has
decided that customers utilizing their marketer's capacity are not eligible to return to
sales service because returning customers would not have the necessary pipeline
capacity and gas supplies to service them. Instead, NEGC has developed a new
service, called Default Service, through an arrangement with a third party supplier to
meet the sales requirements of customers without NEGC capacity. Default service
allows customers who leave their current marketer to continue transporting until such
time that they enter into a contract with a new marketer.

Default Transportation Service is available as follows:
Short Notice Default Service

Available to customers with an immediate need for a new marketer upon twenty-
four (24) hour notice by the customerto NEGC. See attached pricing
information.

Advance Notice Defauit Service

Available to customers who have advance knowledge of a change in their
marketer and who are unable to contract with a new marketer before their
existing supply contract is terminated. This service requires noticefrom the
customer to NEGC no less than three (3) business days before the start of the
calendar month.



