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9. Company Liability

9A. Unless there is negligence on the part of the Company, the Company shall not be

liable for, or in any way in respect of, any interruption, abnormal voltage,

discontinuance or reversal of its service, due to causes beyond its immediate

control whether accident, labor difficulties, condition of fuel supply, the attitude

of any public authority, or failure to receive any electricity for which in any

manner contracted, or due to the operation in accordance with good utility

practice of an emergency load reduction program by the Company or one with

whom it has contracted for a supply of electricity, or inability for any other reason

to maintain uninterrupted and continuous service; provided, however, that if the

Company is unable for any of the causes enumerated above to supply electricity

for a continuous period of two days or more, then upon request of the Customer,

the demand charge, if any, shall be suspended for the duration of such inability.

9B. Unless there is negligence on the part of the Company, the Company shall not be

liable for damage to the person or property of the Customer or any other persons

resulting from the use of electricity or the presence of the Company’s appliances

and equipment on the Customer’s premises. In any event, for non-residential

Customers served under general service rates, the Company shall not be liable in

contract, in tort (including negligence and Mass. G.L. c. 93A), strict liability or

otherwise for any special, indirect, or consequential damages whatsoever

including, but not limited to, loss of profits or revenue, loss of use of equipment,

cost of capital, cost of temporary equipment, overtime, business interruption,

spoilage of goods, claims of customers of the Customer or other economic harm.
