nationalgrid

Market Rate Service

Enrollment Application Form

To enroll in National Grid’s Market Rate Service, please complete and sign this form below and return it to:

MARKET RATE SERVICE
NATIONAL GRID-C&I BILLING
300 ERIE BOULEVARD WEST
SYRACUSE, NEW YORK 13202

Customers who elect to participate in the Market Rate Service program are required to remain on
Market Rate Service for a minimum of 12 consecutive months . Once the 12-month minimum has been
reached, customers may remain on Market Rate Service continuously from month to month or terminate their
participation and return to the Standard Rate Service by giving 30 days written or verbal notification to National
Grid. Verbal notification will be effective only if you call National Grid’s Customer Service Center at
800-664-6729 for non-residential customers or 1-800-642-4272 for residential customers.

PLEASE NOTE: Market Rate Service enrollment will be available to a limited number of customers,
who will be enrolled on a first-come, first-served basis.
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Please cut here. Keep top portion for your records. Mail bottom portion.

National Grid Market Rate Service Enrollment Application Form
Customer Information

Customer Name

Account Number

Street Address

City, State and ZIP Code

Phone Number

Signature: Date:

I understand that my signature commits me to purchase electricity under Market Rate Service for a minimum of 12
consecutive months from the date my account is switched to Market Rate Service. Once the 12-month minimum requirement has
been satisfied, | may terminate my participation by giving written or verbal notice to National Grid 30 days prior to my desired
termination date, which will be a scheduled meter read date. | also understand that the Market Rate Service may result in bills that are
higher or lower than bills priced under the Standard Rate Service and that under this optional program my electric bill will fluctuate,
based on market conditions.



