
 
 
         June 1, 2009 
 
 
 
 
 
 
Dear Customer, 
 
 
I’d like to take this opportunity to thank you for your interest in the New York Small 
Business Energy Efficiency Program and to make myself available to address any 
questions or concerns you may have about the program or the Vendors who have 
been selected to implement the program in your area.  
 
Below is my contact information. Please feel free to contact me either via e-mail or 
by phone to discuss any questions you may have. 
 
 
Regards, 
 
Kathleen George 
Program Manager-NY 
Energy Efficiency Department 
National Grid 
40 Sylvan Rd-Reservoir Woods 
Waltham, MA. 02451 
Tel: 781-907-1576 
Fax: 781-907-5704 
Kathleen.george@us.ngrid.com 
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