


Benefits of Whole Building Assessment
Whole Building Assessment serves critical operational, financial, and
environmental needs. The initiative:
 Helps building owners and operators understand the energy costs in

their buildings 
 Reduces operating costs and increases energy efficiency
 Improves comfort and productivity for building occupants 
 Differentiates the building as energy-efficient, potentially increasing 

the value of the facility 
 Promotes environmentally friendly operations by reducing the 

building’s carbon footprint 
 Educates staff regarding energy efficiency, stimulating awareness 

on and off the job

Eligibility
Whole Building Assessment is available to National Grid’s commercial
and municipal customers — especially those with office, warehouse,
school, residence hall, healthcare, and retail facilities — that meet 
eligibility criteria, including:
 Building size greater than 30,000 square feet 
 Average demand greater than 200 kW
 A minimum of 75% of the building owner-occupied 

Costs and Incentives
Financial assistance from National Grid helps defray the cost of Whole
Building Assessment and the implementation of efficiency measures:

 Some efficiency services, such as the lighting audit, are offered at no
charge to the customer. 

 The cost of the building’s mechanical energy audit is shared between
the customer and National Grid.

 Incentive programs are available to reduce the installation cost of many
energy-efficient improvements. 

Contact your Account Executive for more information. 

Mutual Commitment
Whole Building Assessment requires National Grid resources and
expertise. As such, building owners must commit to the initiative with a
signed memorandum of understanding. In addition, to assure a successful
outcome, building staff must be engaged and available during the process.

Not all services are available in all states.

Many energy efficiency practices and
technologies are available to owners and
managers of large buildings. However, 
the greatest impact is achieved when a
building’s energy consumption is considered
as a whole. This holistic approach results in
comprehensive, integrated solutions that
leverage all available efficiency opportunities. 

National Grid’s Whole Building Assessment
initiative evaluates the consumption of all
fuels across all aspects of building operations
— from lighting, HVAC, and computers to
building envelope improvements and thermal
equipment controls. By benchmarking energy
usage against similar buildings, we help the
customer identify where energy consumption
and costs can be reduced. We then work with
the customer to implement those efficiency
measures that provide the greatest opportunity
for improvement. In many cases, National
Grid offers financial incentives that contribute
toward implementation costs and shorten
the payback period. 

Powerful Tools
Whole Building Assessment utilizes the EPA’s ENERGY
STAR® Portfolio Manager and National Grid’s Energy Profiler
Online to collect, integrate, and analyze energy consumption
data. This detailed analysis helps pinpoint areas for 
improvement and track savings after implementation. 
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Take Action 

Take control of your energy consumption.

Contact a National Grid energy professional

to learn about WBA and other strategies

that make sense for your business, your

budget, and your environment.

Reservoir Woods - West 
40 Sylvan Road 
Waltham, Massachusetts 02451

1-800-787-1706
www.thinksmartthinkgreen.com

Whole Building Assessment Process

Benchmarking Energy Performance
 Utilizing a prescreening questionnaire that collects key building information and

online tools that analyze the usage of all fuels, the building’s energy intensity 
(in Watt/sq ft and Btu/sq ft) is calculated. 

 The building’s EPA ENERGY STAR® score is established and a 
benchmarking report shows energy performance compared to similar 
buildings across the region. 

Whole Building Assessment Report
 Following the benchmarking phase, experts in electric and gas efficiency 

survey all areas of the building to find opportunities to save energy — from 
simple, no-cost measures to sophisticated technology upgrades and controls.

 Based on these findings a detailed report is developed, describing 
appropriate efficiency measures across all fuels.

Action Plan
 The Whole Building Assessment Report results are presented, highlighting 

recommendations for efficiency measures for lighting, HVAC, building 
envelope, thermal equipment controls, and other areas.

 Specific National Grid energy efficiency initiatives, financial incentives, 
education, and training campaigns are explained. 

 Energy efficiency goals are established for the building, including which projects
will be implemented. 

Implementation
 Energy efficiency projects are designed and executed through collaboration 

with the customer, National Grid staff, engineering and technical vendors, 
and implementation contractors.

 Building occupants are educated on efficiency practices. 

 An ongoing re-benchmarking process using online tools tracks energy usage 
patterns over time.
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