National Grid Jan/Feb

ENERGY IN ACTION

for our electric customers

This issue

» Go paperless

» Time for a budget plan
» Stay safe from the cold

Go paperless with online biling and e-pay
and make a difference.

Receiving, viewing and paying your bills electronically has never
been easier. This convenient and simple action can also have a
/ positive effect on the environment!
( E“ Did you know that the average homeowner pays approximately

13 bills each month? If all National Grid customers did their
billing online, the annual CO2 savings would be the equivalent
of planting over 26,000 trees. That’s over 90 acres!

We have a number of online options for you to choose. Take action
and be part of the climate change solution. For more information
or to sign up, go to www.nationalgridus.com/gopaperless.

Payment concerns? We're here to help you.

Do you need help paying your National Grid 1-866-395-0315 to see if we can help you
bill? We will work with customers to arrange with those past-due energy bills. Our business
mutually agreeable payment plans on past-due  hours are Monday-Friday, 7 a.m. to 9 p.m.,
accounts and current bills. Please call us at and Saturday, 7 a.m. to 5 p.m.

Put your winter energy bills on a budget.

Are you finding it hard to manage your winter
energy bills? Why not consider our Budget
Plan. With our Budget Plan, your annual
energy costs will be spread out over a full year
to lessen the impact of those high season bills.

We'll look at your energy usage over the past
12 months, and other factors, and estimate
your monthly payment. This amount is
reviewed every six months and may be
adjusted—up or down—to prevent you from
having a large credit or balance due at the
end of your Budget Plan year.

For more information regarding this plan,

. and other payment options, please go to
There are no fees to join, and you may cancel www.nationalgridus.com/paymentoptions.
at any time.

Save time. Save trees. Get and pay bills online . .
@ www.nationalgridus.com/gopaperless natlonalgrld

The power of action:



Caring starts with the Good Neighbor
Energy Fund.

CHUs If you are unable to pay If you can help National Grid help others
6%;‘ ~ £y your electricity bill, you facing financial hardship this winter, look for
S' AWV may qualify to receive help  the convenient donation envelopes enclosed
from the Good Neighbor with your utility bills, or contact the Salvation
i Energy Fund, which is Army.

Tw.ﬁmﬁ s
gl administered through the

Salvation Army. If you need
help, contact the Salvation Army chapter
office nearest you.

To find out how you can help, please call:

1-800-334-3047 (area codes: 617, 508, 781
or 978) or 1-800-262-1320 (area code: 413)

Stay safe from cold stress.

Did you know that cold stress occurs when , \\ loose-fitting
exposure causes the body’s temperature to | clothing. Wear
fall below 95 degrees? This is of particular ‘ mittens instead
concern for older people, infants and - of gloves.
people weakened by chronic ilness— ,} S Make sure the
the risk exists even indoors when room R | - " layer next to
temperatures are below 70 degrees for \ e “ your skin is
extended periods. dry. At night,
Cold stress should be treated immediately ‘ ' CGReElr e Uil
by a doctor or emergency medical team . - nightgown or
at the first sign of any of the following pajamas, and socks, and put extra blankets
on your bed.

symptoms including: difficulty in speaking
or moving, slowed breathing, drowsiness,

) Helpful Hint - Before a severe winter
a puffy or swollen face, sudden change in

storm, it may be a good idea to turn up

appearance or behavior, trembling in an the thermostat and raise your home’s
arm, leg or on one side, cold and stiff temperature in advance, to keep you from
muscles or difficulty with coordination becoming too uncomfortable if there is a
and balance. power outage. It’'s just one way you can

protect yourself and your family from the

Di ly t t cold stress. Whi ;
EESPRIENTIOPETI COISTER en dangers of hypothermia, or cold stress.

outdoors, wear a hat, scarf and layers of

Our energy efficiency programs can
save you money.

Taking action now determine your annual operating costs
can save on energy  for home heating, cooling and your major
costs—learn how appliances.

the choices you
make at home
determine how
much you pay for
energy and it’s
only a click away. Helpful hint - Cold air let in by air
leaks can increase your energy use,
so seal all holes and cracks where
programs and cold air can get in your home,
services we offer, renewable energy, energy especially in the attic and basement.
saving tips—water heating, kitchen/laundry,

air conditioning, refrigeration and lighting. Get

seasonal advice to help you save money on

your energy bills—winter, spring, summer or

fall; and there’s an energy calculator to help

To learn about our energy efficiency
programs, please go to
www.thinksmartthinkgreen.com.

Learn about the

This is an important notice.Please have it translated.

Este € um aviso importante. Quiera mandé-lo traduzir. DAY LA MOT BAN THONG CAO QUAN TRONG 5To 04eHb BaKHOE COOGIIEHHE.
Este es un aviso importante. Sirvase mandarlo traducir. XIN VUI LONG CHO DICH LAI THONG CAO AY TlosKanycTa, onpocHTe 91005
Avis important. Veuillez traduire immediatement. BaM €0 MePeRemH,

v o
©2009 National Grid W RS paper

CM4451 MA electric 12.08




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


