nationalgrid Energy Profiler Online ™

MA Customer Enrollment Form

Customer Name Account Number
Customer Contact Service Address
Telephone City/State/Zip
Email Address I_I Requesting Enhanced Metering Service (use separate form)

Energy Profiler Online ™ Service:

Single retail delivery service account ...........cccoeveieiviiiiiineneeeee.. $15400 X 1 = $154.00
annually
D Additional retail delivery service account (requested at same time) ...... $76.89 X =
Please list additional account numbers annually
Total =

.................................. Billed annually a Total Annual Charge of  $.

PLEASE CHOOSE A BILLING PLANI [ Billed quarterly a Total Quarterly Charge of

.................................. Billed monthly a Total Monthly Charge of ¢

The undersigned customer agrees to pay the Total Annual Charge listed above, to be billed per the Billing Plan selected above, and to be reflected on the electric bill(s) of the
account number(s) listed above. Charges for the service will appear on the customer's next on-cycle electric bill. The Service Term is for one year. If this contract is
canceled prior to the end of the Service Term, the customer's account(s) will be charged for the difference between the Total Annual Charge listed above and the total amount
that has been billed to date applicable to the Service Term. Service will be automatically renewed unless a written termination request from the customer is received by
Massachusetts Electric at least 30 days prior to the end of the Service Term.

The customer acknowledges that the monthly/quarterly billing charges listed above are determined pursuant to the Optional Interval Data Service tariff approved by the
Massachusetts Department of Telecommunications and Energy (DTE). The Optional Interval Data Service tariff may change from time to time, but any changes must be
approved by the DTE. In the event that the fees reflected in the tariff are changed, Massachusetts Electric will notify the customer of the new fees that will be in effect at the
beginning of the next Service Term, but will continue to bill the monthly/quarterly billing charges listed above until the completion of the current Service Term. If
Massachusetts Electric does not receive a written termination request from the customer at least 30 days prior to the end of the current Service Term then, beginning with the
next Service Term, Massachusetts Electric will bill and the customer agrees to pay the new monthly/quarterly billing charges, determined pursuant to the new total annual
charge approved by the DTE.

Massachusetts Electric agrees to provide access to interval data through an Internet account that is available for the customer’s use. The availability of this service will be
subject to Massachusetts Electric’s ability to render such service.

Customer Signature Date

Account Manager Phone Email

Fax this form to your Account Manager at: Account Managers - fax completed form to Meter Data Services at x23230




