
Dear Customer:

Thank you for your interest in the Residential Voluntary Time-of-Use (“SC-1 VTOU”) rate.

The SC-1 VTOU rate includes three rate periods: on-peak, off-peak, and super-peak as shown in the table below. 
Delivery rates are charged based on your on-peak (including super-peak) and off-peak usage, and commodity rates 
will be charged based on your on-peak, off-peak, and super-peak usage.

Delivery Rate Period Commodity Rate Period

On-Peak 7am-11pm 7am-11pm

Off-Peak 11pm-7am 11pm-7am

Super-Peak - 2pm-6pm (June-August)*

*Excluding weekends and holidays

If you own a plug-in electric vehicle (“PEV”) and receive supply service from National Grid, you have the option of 
receiving a one-time comparison of one (1) year of charges on the SC-1 VTOU rate versus the SC-1 standard tariff rate.

You must provide verification of a PEV by sending us a copy of the vehicle registration at your residence. 
The comparison will be based on the 12-month period beginning with the bill period following National Grid’s receipt 
of your vehicle registration. If this comparison indicates that you would have paid less on the SC-1 standard tariff 
rate, National Grid will provide you with a one-time bill credit for the difference. At that time, you may choose to stay 
on the SC-1 VTOU rate or move to the SC-1 standard tariff rate or the SC-1C Optional Large Time of Use rate.

More information about the SC-1 VTOU rate is available at www.ngrid.com/timeofuse or 
https://www9.nationalgridus.com/niagaramohawk/home/rates/4_vtou.asp.

The SC-1 VTOU rate is voluntary and requires a one (1) year, signed contract for participation. If you are 
electing the SC-1 VTOU rate, please sign the enclosed contract and return to: 

National Grid
300 Erie Blvd. West
Syracuse, NY 13202
Attn: AMO – C&I

     VTOU@nationalgrid.com

Upon receiving the signed contract, National Grid will issue an order to have your current meter changed to a 
voluntary time-of-use meter unless one already exists at the premise.

Thank you,

Customer Service Representative 
Customer Contact Center

Residential Voluntary Time-of-Use rate
(SC–1 VTOU)



THE UNDERSIGNED (“Customer’) hereby applies to NATIONAL GRID (“Company”) to supply electric service upon 

the premise located at ______________________________________________________________________________

for account number ____________________________ for the period of one year from _____________________ until 

cancelled upon written notice to the Company.

Customer agrees to observe and perform all rules and regulations of Company and to pay the rates provided by 
Service Classification No, SC-1, Special Provision L, filed with the Public Service Commission of the State of 
New York as the same may be from time to time changed, amended and/or supplemented.

If you own a plug-in electric vehicle then you have the option of receiving a one-time comparison of one year of 
charges on the SC-1 VTOU rate versus the SC-1 standard tariff. 

You must provide the Company with a copy of the vehicle registration at your residence to be eligible for this one 
time comparison. It will be based on the 12 month period beginning with the bill period following the Company’s 
receipt of your vehicle registration. If this comparison indicates that you would have paid less on the SC-1 standard 
tariff rate, the Company will provide you with a one-time bill credit for the difference. At that time, you may choose 
to stay on SC-1 VTOU or move to the SC-1 standard tariff or the SC-1C Optional Large Time of Use rate.

This rate is not available for National Grid customers in Massachusetts and Rhode Island.  
At this time, National Grid does not have an EV charging rate for MA and RI customers.  
Please check back periodically for updates.

Customer Name:_____________________________________

Customer Signature:__________________________________

Date:_______________________________________________ 

NATIONAL GRID: ACCEPTED BY_______________________

Please complete and sign the above contract and return to:

National Grid
300 Erie Blvd. West
Syracuse, NY 13202
Attn: AMO – C&I

Questions? 800-664-6729, Monday through Friday, 8 a.m. to 5 p.m.
VTOU@nationalgrid.com
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