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We are upgrading infrastructure to

provide better service to your
community.
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Dear Neighbor,

We would like to inform you of upcoming work in your
neighborhood.

Beginning November 17th, we will start installing a new
regulator station on 31st Street, between 3rd and 4th
Avenue. This work is being conducted in compliance with
DOT requirements and is part of our ongoing efforts to
enhance system reliability and support future operational
needs.

Please note, there will be no interruption to service for
our customers.

What you may expect during construction:
«  Full roadway closure on 315t St. during work hours.

* Excavations. Digging within roadway and sidewalk. All
excavations will be plated during non-working hours.

»  Traffic Impacts. Work will be in the sidewalk and
roadway with traffic flaggers on site to assist pedestrians
and motorists.

« Safety. For your safety, please do not enter work zones
and be mindful of work zones during and after hours.

* Direct contact with our Outreach Team. If you have
questions or concerns, please call, or email our team.

This is an important notice. Please have it translated.

Este es un aviso importante. Por favor, hagalo traducir.

Este € um aviso importante. Quiera manda-lo traduzir.
Avis important. Veuillez traduire immediatement.

Questa & un’informazione importante, si prega di tradurla.
3710 o4eHb BaxkHoe coobLeHue. Moxanyncra, nonpocuTe 4Tobbl BaMm €
ro nepeBernu.

Dies ist ein wichtiger Hinweis. Bitte lassen Sie es Ubersetzen.
AuTA gival yia onuavTiKA €1I00TT0IiN0N. Z€ TTAPAKAAW, HETEQPATE TO.
Pay la mét théng bao quan trong. Xin hay dich no.
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Das ist ein wichtiger Hinweis. Bitte lassen Sie ihn Ubersetzen.
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Quick project facts:
What: Regulator Station Replacement

Where: 315t Ave, btw 3 Ave. & 4t Ave.

When: November 2025 — May 2026
Hours: Monday to Friday 9AM — 4 PM.

Due to the complexities of outdoor construction, during the winter months
schedule is subject to change.

Please note: Every National Grid employee carries a photo ID card,
and our contractors performing the work.

For questions or comments regarding this work please contact our team.

% 516-855-7608
@box.bk rojects@nationalgrid.com

@ ngrid.com/bushterminalupgrade

Smell gas?

Call or

ngrid.com/gassafety
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