Update on construction in your

neighborhood

Forest Hills Reliability Project, Metropolitan Avenue | August 06, 2026

Dear Neighbor,

As work on the Forest Hills Reliability Project continues, we appreciate your patience as we make important
upgrades to the local energy system. These improvements are designed to strengthen system reliability and
help ensure safe, dependable energy service for homes and businesses within the community.

Through August, driveway access for residents on 74" Avenue and 72" Drive near Ascan Avenue and
Metropolitan Avenue will be impacted during work hours, Monday through Saturday from 9AM to
3PM*,

We understand this is an inconvenience as street parking availability is limited. If you anticipate needing your
vehicle during construction work hours, we encourage you to park on the street whenever possible. This helps
our crews avoid repeated re-plating of excavations, which can slow progress and stall construction in the area.
If you require access to your driveway during construction, please speak with a crew member or traffic flagger
on site. Emergency access will be accommodated as quickly and safely as possible.

Traffic on Metropolitan Avenue will remain eastbound only. Parking on both sides of Metropolitan Avenue
will be impacted during construction. Paid parking meters are still in effect except for the meters within active
construction zones.

We thank you for your patience and are committed to completing this work safely and efficiently while
minimizing disruptions whenever possible. Construction is currently scheduled to pause November 15, 2026,
for the winter season and resume in Winter 2027 to complete the remaining installations along Metropolitan
Avenue toward 70th Drive. For questions, please contact our Project Engagement Team using the information
below.

For your safety, please follow posted traffic signs and never enter active work zones. Thank you for
your patience and understanding as we complete this important work.

*Work hours are subject to change based on weather and field conditions.
Sincerely,

National Grid Project Engagement Team

Phone: 347-408-4027

Email: box.foresthills@nationalgrid.com
Website: www.ngrid.com/foresthills

This is an important notice. Please have it translated.
Este es un aviso importante. Por favor, hagalo traducir.

Este é um aviso importante. Quiera manda-lo traduzir. Smell gaS?
Avis important. Veuillez traduire immediatement. Act fast.
Questa € un’informazione importante, si prega di tradurla. Call 911 or

370 oYeHb BaxHoe coobLieHue. MNoxanyicra, nonpocuTte 4Tobbl Bam ero nepesenu. 1-800-490-0045
Dies ist ein wichtiger Hinweis. Bitte lassen Sie es Ubersetzen.

AuTn gival pia onuavTikA €100TT0INON. Z€ TTAPAKAAW, HETEPPATE TO. ngrid.com/gassafety
bay la mét thong bao quan trong. Xin hay dich né.
ER—BEEZEMBM, FHE—T.
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Das ist ein wichtiger Hinweis. Bitte lassen Sie ihn lGbersetzen.
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http://www.ngrid.com/foresthills

