
 
 

 

 
 
 
 

  
We are upgrading 
infrastructure to 
provide better service 
to your community. 
Fore – Jan. 2026 
Dear Neighbor: 
 
In the coming weeks, crews will begin replacing over 2,800 feet of gas main 
and upgrading 80 individual customer service lines along Hempstead 
Avenue between Broadway and Morris Avenue in Malverne. 
 
This work will be done over three phases, with completion expected in 
Spring 2026. During phase one, crews will be installing the new gas main in 
short sections along Hempstead Ave. This installation will be performed 
during night-time working hours, between 9 PM and 6 AM. All excavations 
will be temporarily restored at the end of each work day. Please see the 
reverse side for more details. 

 
This is an important notice. Please have it translated. 
Este é um aviso importante. Quiera mandá-lo traduzir. 
Este es un aviso importante. Sírvase mandarlo traducir. 
Avis important. Veuillez traduire immediatement. 
Questa è un’informazione importante, si prega di tradurla. 
Это очень важное сообщение. 
Пожалуйста, попросите чтобы вам его перевели. 

Đây là một thông báo quan trọng. Xin hãy dịch thông báo này. 
這是一個重要的通知。請翻譯一下. 

 اذه   راطخإ   مھم .  رت ◌ُ   ىج   ھتمجرت   .
এ�ট এক�ট ���পূণ র্ িব�ি�। অনু�হ কের এ�ট অনুবাদ কের িনন।  
Sa a se yon avi enpòtan. Tanpri, fè li tradwi. 
       טצעזרעביא עטיב .גָאזנָא עקיטכיווַ◌א זיא סָאד 



  

Project Timeline: 
Start: Jan 2026 | Completion: Spring 2026 
Updated work hours: M-F 9:00 PM – 6:00 AM 
• Replacing over 2,800 feet of gas main 

along Hempstead Ave between 
Broadway and Morris Ave in Malverne. 

• Upgrading 80 individual service lines 
along the route. 

Please note, there will be no interruption of gas 
service for our customers.  

For information regarding work 
timelines, please see our project 
website: 
ngrid.com/hempsteadave or 
scan the QR code to learn more. 
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Contact us: 
Standard.Engineering.li@nationalgrid.com or call 
(631) 206-7435. 
Please note: Every National Grid employee carries 
a photo ID card, and any contractor doing work for 
us is also required to carry ID. 
*Due to the complexities of outdoor construction, 
schedule is subject to change. Please reach out to 
our project team for more information. 

Smell Gas. Act Fast. 
We respond to gas emergencies 24 hours a day. If you smell 
gas, call 911 or our gas emergency line at 1-800-490-0045. 
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