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Financial assistance programs may help you 
with your energy bill.
 Discount rate
A discount rate is available to Rhode Island low income electric and gas service  
customers who meet the eligibility requirements. All recipients of the Low Income  
Home Energy Assistance Program (LIHEAP) will automatically be enrolled in this benefit. 

Special protections
Programs are available if you, or a regular member of your household suffers from  
a serious illness (certified by a physician), or you have an infant under the age of 24  
months residing in your home and, due to financial hardship, you cannot pay your  
overdue bills.

Make some change.  
See some change.
Every Rhode Islander can use less gas and electricity and we  
can help. We have a variety of services and some could even  
lower your utility bill. You can learn about rebates, find out how  
to have your refrigerator recycled, or check out a program for  
your business. Simply visit www.nationalgrid.com and  
click on Energy Efficiency Services to get started. 

Pay your bill the easy way with online bill payment
Online payment is an easy way to pay and manage your energy bill. 

Direct pay

Pay your bill automatically — without the hassle of check writing, stamps,  
mailing and due dates — because your exact bill amount is always withdrawn  
automatically from your account. Visit www.nationalgrid.com for details.

Every National Grid
employee carries a photo
ID card, and any contractor
doing work for us is also
required to carry ID.

Guard against scam artists, impersonators.
National Grid and local police departments continue to receive calls from customers targeted by  
billing scam artists and imposters posing as utility employees. Please be alert for these imposters 
who may try to gain access to sensitive account information or attempt to gain entry to your home.

•	 Every National Grid employee and all contractors doing work for us, carry a photo ID card. If 
someone requesting entry into your home or business does not show an ID card, don’t let  
them in and please call Customer Service at 1-800-322-3223. If you feel you are in immediate 
danger, call 911.

•	 We do call customers with outstanding balances, requesting payment and notifying of the  
potential for service interruption (due to non-payment). However, we do not accept pre-paid 
debit cards for payment and would never ask a customer to acquire one of these cards to  
make a bill payment. 

•	 If you are in doubt that a caller is from National Grid, ask them to verify their identity by providing 
the last five digits of your account number. DO NOT give the caller your account number.  
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This is an important notice. Please have it translated.

Set your water temperature at home to 120 degrees. A lower  
setting uses less energy, and you’re less likely to burn your skin  
(at 140 degrees you risk burns in six seconds or less). It’s always  
a good idea to test the water temperature before your child gets  
in the tub.

And don’t forget you can wash your clothes in cold water for  
even more savings—clothes come out just as clean.

Lower the temperature on your water heater. 

Use an authorized agency when  
paying your bill in person.

 
If you pay your National Grid bill in person, be sure to use an  
authorized payment agency to ensure that payments are made on 
a timely basis, and that your account is being credited properly.

Know before you go. Contact the payment agent and ask:

•	 Do they accept payments for National Grid bills?

•	 What form of payment do they accept?

•	 Are there dollar limits or any service fees?

When you pay in person:

•	 Bring your bill with  
you to ensure that  
your payment is  
properly credited.

•	 Always keep a  
receipt or other record 
of your payment.

Planning spring planting? Call 811 first.
If planting a tree or shrubs is on your to-do list this spring,
please keep overhead and underground utility lines in mind.

Before beginning any digging project call 811 at least two  
full working days in advance. It’s a free service and it’s the law.
When you call 811 the Call Before You Dig Center will notify 
National Grid and other participating utilities so that we
can mark our underground wires, pipes or cables to prevent
personal injury, property damage and service interruptions.

As a National Arbor Day Foundation Tree Line USA Utility award
winner since 2000, we’re here to remind you to plant safely.
Choose a low-growing variety (less than 30 feet tall) when you’re
planting within 25 feet of overhead utility lines. In addition to
selecting the correct species for your area, the proper placement
of your new tree will ensure that it grows away from utility lines,
and will require less pruning.

Your local nursery can suggest 
the right varieties for your yard.

Visit www.nationalgrid.com 
for selection and planting tips.

Customer-owned natural gas lines are those that begin at  
the outlet of the gas meter and extend either above or below 
ground. Examples of these types of lines include connections  
to outside gas lighting, gas heaters for pools or hot tubs,  
natural gas barbeques or gas appliances in attached buildings. 
These lines are the responsibility of the customer and should  
be checked for safety, including possible leaks and corrosion. 
Please call a qualified contractor to complete this inspection.

Do you own a gas line? Have it inspected for safety.

If you smell gas, do not
send an email. Call us
immediately, 24 hours a
day at 1-800-640-1595,  
or call 911.

Stay connected. Text STORM to NGRID and receive mobile alerts  
about severe weather conditions in your area.
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STORM

Stay
Informed
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Cut your energy bill. Visit 
www.nationalgrid.com  
for energy efficiency rebates.
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