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Smell gas. Act fast.
Despite the industry’s excellent safety record, a gas leak caused  
by damage to a pipeline may pose a hazard. Your safety is our  
top priority. That’s why we want you to know the signs of a gas  
leak, and what to do in the event of one.

Indoors: If you smell gas (the odor is similar to rotten eggs)  
take action right away. Do not use the telephone, do not smoke  
or turn on light switches, appliances or any electrical equipment.

All occupants should leave the house immediately. Once you are  
in a safe area, call us immediately at 1-800-640-1595 or call 911.

Outdoors: If you smell gas and see a white cloudy mist, bubbles  
in standing water and/or a hissing, roaring and whistling sound, 
it could be a gas leak. Leave the area immediately and call  
1-800-640-1595 or call 911. Don’t assume someone else  
will call.

Planting trees and shrubs can add beauty and value to your 
home. But take extra care not to plant near electrical equipment 
that may be on your property. As the shrubs mature they may 
hide this equipment from view, preventing access or delaying  
our crews from making necessary repairs.

In addition, please do not change the height of the soil or  
landscaping materials around your outside gas meter. It’s  
important to keep your above-ground meter, piping and valves 
clear of plants, soil, and mulch or building structures.

As with any digging project, remember you must first call 811.  
It’s a free service, and it’s the law.

 
Visit us at www.nationalgridus.com and connect with us on

Plant safely near electric and gas equipment.

Gas safety in your community.
We work with industry groups and state regulators on methods 
and programs to keep your natural gas distribution safe. 
Please help by doing your part. Use natural gas properly. 
Be alert, and always call 811 before you dig. It’s a free service, 
and it’s the law. Natural gas pipelines run under public streets 
and sometimes under private property. For safety reasons,
right-of-way laws can give pipeline owners the right to restrict 
certain activities near pipelines. Right-of-way maps are filed 
with local municipalities.

 
Gas Emergency
1-800-640-1595  
or call 911
Electric Emergency
1-800-465-1212
Customer Service
1-800-322-3223

Be kind to work crews. 
  
Please slow down and use 
caution when traveling in  
work zones. 
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This is an important notice. Please have it translated.

Stay safe — and connected —  
during storm season.
Summer storms can occur without warning. Be prepared  
by keeping these tips in mind after a storm or outage.

Stay safe. Stay away.
If you see a downed line, keep everyone away and report it  
to us at 1-800-465-1212 immediately. Repairing downed  
power lines can be dangerous work, so please drive carefully  
when you spot our repair crews on the road.

If you see a downed power line, NEVER:

• Touch downed power lines or anything coming in  
contact with fallen lines

• Walk beneath overhead equipment, lines, or wires  
near a downed line

• Touch someone who is being electrically shocked

• Handle or cut utility poles

• Burn old poles as firewood—this will expose you  
to the chemicals used to treat and preserve them

Stay connected.
We have a number of ways to stay connected before,  
during and after a major storm.

Receive text alerts.
Sign up for state-level broadcast text alerts by texting the  
word STORM to NGRID (64743).*

Get restoration information.
Text the word SUM followed by your town, county or  
state to NGRID (64743).* For example, if you live in Providence,  
simply text SUM Providence to NGRID (64743).

Sign up for email alerts.
Create an online profile with us and you’ll be able to receive 
emergency email alerts during storms and other incidents.

  

*We do not charge customers for text 
alerts, but normal message and data 
rates may apply based on your mobile  
carrier plan. You can opt out by 
texting the word STOP to NGRID 
(64743).

Tips for saving energy this summer.

 
A few simple steps can help you stay cool and cut energy  
costs this summer.  

• Turn off lights, appliances, TVs, stereos and computers  
when not in use. 

• Unplug your chargers, laptops, anything with a remote  
control, electric space heater and hot tub when not in use. 

• Unplug your old, second refrigerator when not in use.  

• Wash your clothes in cold water. 

• Clean your electric dryer filter, and clean and straighten the  
exhaust hose/duct and vent outside. 

• When buying new appliances, always choose models that are ENERGY STAR rated. 

• Check air conditioner filters at least once a month during the warm season and clean them 
as needed. 

• Use the fan setting at night when the air outside is cool, or open a window and leave the air 
conditioner off. Keep windows closed whenever the air conditioner is on. 

• Closing your drapes or blinds will keep the hot sun out and run your air conditioner less.

Smell gas. Act fast. 
Call 1-800-640-1595  
or 911.


