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WeConnect

Stay safe. Please adhere 
to traffic restrictions in 
work zones.

Managing your bill

Assistance when you need it most.
Eligible customers may qualify for a discounted rate upon meeting requirements. All recipients of 
Low Income Home Energy Assistance Program (LIHEAP) are automatically enrolled in this benefit.

You may qualify if you are head of the household or principal wage earner and you are either presently 
receiving Supplemental Security Income (SSI), or are eligible for Supplemental Nutrition Assistance 
Program (SNAP), Medicaid, General Public Assistance or the Family Independence Program (FIP). 

Visit ngrid.com/billcontrol for ways to reduce your energy bill.

Use an authorized agency to make a payment.
If making a payment in person use an authorized agency to ensure 
your National Grid payment is made on a timely basis and your 
account is being credited appropriately. Visit nationalgridus.com 
for a list of authorized agencies. Call ahead and ask the following:

• Do you accept payments for National Grid bills?
• What form of payment do you accept?
• Do you have dollar limits or any service fees?

Safety

Act fast in a gas emergency.
Gas leaks are often recognized by:

SMELL: Since natural gas is odorless, a pungent odorant similar to rotten eggs is 
added so you can detect it fast.

SIGHT: Outdoors you may see a white cloud, mist, fog, and bubbles in standing water. 
Vegetation in the area may also appear to be dying.

SOUND: You may hear an unusual noise like roaring, hissing or whistling.

If you smell gas, leave the area and call 1-800-640-1595 or 911. Never assume 
someone else will call.

Other bill pay options

Pay online or on the National Grid app, 
available at iTunes or Google Play.

Enroll in our Budget Plan to spread costs 
into 12 balanced monthly payments.
(Account must be current with no 
outstanding charges.)

Pay at the online billing hub doxo:
doxo.com/nationalgrid

Skip the lines with DirectPay, which pays bills 
with automatic withdrawals from a checking or 
savings account.

Restrain pets for safety.
Please restrain pets prior to our arrival. Failure to do so could result in a delay of service.

Gas Emergency  
1-800-640-1595
or call 911
Electric Emergency 

1-800-465-1212
Customer Service 
1-800-322-3223
www.nationalgridus.com

nationalgridus.com
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Multi-family, apartment or business complex owners please post.
This is an important notice. Please have it translated. Smell gas. Act fast.

Gas Emergency? 
1-800-640-1595  
or call 911

National Grid adds to American Red Cross fleet.
National Grid provided the American Red Cross of 
Rhode Island a new disaster response vehicle. 
The SUV allows the chapter to respond to home 
fires as well as participate in preparedness activities 
like the Red Cross Home Fire Campaign. 

Energy efficiency 

In our community

Stay safe during spring projects.
Before you spring ahead with any home improvement or 
landscaping plans involving digging, be sure to call 811 
in advance so underground utility lines can be marked. 
It’s a free service and it’s the law.

Planting a tree can reduce your energy bill. To provide shade in the 
summer, but maintain the sun’s warmth in winter, plant deciduous 
trees that shed leaves on the south and east sides of your home like 
maples, oaks, birch, locusts, and lindens. For the correct tree for 
your area, visit nationalgridus.com or call your local nursery.

Schedule an inspection for customer-owned 
natural gas pipes.
If you own a gas line – such as those that connect to outside lighting, pool or hot tub heaters, 
barbecues or appliances – contact a qualified contractor in your area to complete a safety 
inspection. Lines that are customer-owned begin at an outlet of a gas meter and extend either  
above or below the ground. Such lines are the responsibility of the customer.

No identification? Don’t let them in.
National Grid employees and contractors are required to carry a photo ID featuring a company 
logo. Without the proper ID, do not let them in and contact customer service at 1-800-322-3223. 
If you feel you are in immediate danger, call 911.

Don’t wait to report energy theft.
Energy theft, tampering or bypassing meters or piping, puts lives in danger and threatens public 
safety. If you have information about energy theft, call us at 1-800-322-3223. Calls are confidential.

Handy tips for carbon monoxide safety.
You can protect yourself from carbon monoxide (CO) by installing CO alarms on each level of 
your home. We recommend alarms marked with UL certification (UL 2034). Test the detector 
periodically to make sure it is working and replace batteries often.

Safety

Be comfortable – no matter the season.
Qualified homeowners can learn how to save energy and money by scheduling a no-cost home 
energy assessment. You may qualify for up to $4,000 off insulation and air sealing improvements, 
which can lower your heating and cooling costs up to 18 percent. Schedule your no-cost 
assessment today by calling 1-888-633-7947. Find out more at ngrid.com/ri-home. This offer is 
for 1-4 unit homes. Additional restrictions apply.

You can also save energy and prevent scalding by lowering your water heater temperature to 120 
degrees. The average water heater only lasts 10 to 15 years. Consider upgrading to an ENERGY STAR®

-certified appliance. Look to ngrid.com/ri-ee for rebates and tips to help you save energy.


