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Managing your bill

Help a loved one remember to pay their bill.
Customers can designate a relative, trusted friend or an agency to be a caregiver and receive 
copies of notices should an account become overdue. Call 1-800-322-3223 for more information.

TTY users can contact us for help.
TTY users can call about service, billing or to report an emergency. Dial 711 for 
the relay service, which will then connect you with National Grid customer service.

Various programs help you manage costs.
As we head into another winter season of higher electricity prices here are some programs and 
solutions to help you manage costs. They include:

Budget Plan
Our Budget Plan spreads costs evenly and is adjusted every six 
months to remove peaks and valleys from your bill. You still pay the 
same amount as if you weren’t on the plan. To qualify your account 
must be current. Visit ngrid.com/balancemybill to learn more.

Payment assistance programs
If you are a struggling homeowner, if you rent, or if you are a landlord, 
there are payment assistance programs in place to help you when 
you need it the most. Visit ngrid.com/billhelp to learn about the 
assistance plans and eligibility based on various needs in Rhode Island.

Discounted rate
Eligible customers can receive a discounted rate on electric and gas service for their homes.  
Rhode Island Low Income Home Energy Assistance Program (LIHEAP) participants are already  
enrolled at this rate. Contact us at 1-800-322-3223 to learn more.

Good Neighbor Energy Fund
The Rhode Island Good Neighbor Energy Fund may be able to help customers who do not 
qualify for other assistance programs. Visit uwri.org/gnef or call the Good Neighbor Energy Fund 
at 1-401-444-0600.

If you have questions about participating in a qualifying low-income program, call the Rhode Island 
Department of Health and Human Services at 1-855-697-4347.

Energy news for our customers in Rhode Island

Gas Emergency  
1-800-640-1595 
or call 911
Electric Emergency  
1-800-465-1212 

Customer Service 
1-800-322-3223
www.nationalgridus.com

Stay comfortable in 
the cooler days ahead. 
Visit ngrid.com/save 
to learn more.

Go paperless today!
When you go paperless, your energy bill arrives via email, providing 
a secure way to pay. Go paperless at ngrid.com/enroll and:

• Enjoy a monthly bill credit.
• Receive a reminder before payment is due.
• Visit ngrid.com/autopay to enroll in automatic payment.

Make payments online or on the National Grid app, available at 
iTunes or Google Play.
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Multi-family, apartment or business complex owners please post.
This is an important safety notice. Please have it translated.
See “select language” link at nationalgridus.com

Vea el enlace «seleccionar idioma» en nationalgridus.com
Voir le lien «sélectionner la langue» sur nationalgridus.com
Vedere il collegamento “seleziona lingua” su nationalgridus.com

Ver a ligação “selecionar língua” em nationalgridus.com
            nationalgridus.com
Xem liên kêt “lu’a chon ngôn ngu’” tai nationalgridus.com

Smell gas. Act fast.
Gas Emergency? 1-800-640-1595  
or call 911

Make sure there is a clear 
path to your electric or natural 
gas meter. This helps our 
technicians maintain safety.

Never hang items from gas 
pipes. Doing so could add 
weight, which could weaken or 
break joints, causing a gas leak.

Before beginning any project 
that involves digging, be sure 
to call 811 in advance to mark 
underground utility lines.

One call helps you prepare for colder days tomorrow.
Now is the perfect time to invest in some smart moves to help keep your home comfortable. Call 
1-888-633-7947 to schedule a no-cost energy assessment of your 1-4 unit home. If upgrades are 
recommended, you may be eligible for:

• No-cost targeted air sealing of leaks in drafty areas of your home.
• Seventy-five percent off insulation installation (up to $4,000) 
 if your home is treated with gas or electricity.
• Twenty-five percent off insulation installation (up to $4,000) 
 if your home is heated with oil or propane.
• Rebates of up to $1,000 on qualifying energy-efficient heating, 

cooling, and water heating equipment.
• The opportunity to apply for zero percent HEAT loan financing for eligible upgrades.

Visit ngrid.com/ri-home to learn more.

Summer spruce-up helps Boys and Girls Club.
National Grid employees joined the Red Sox Foundation to help 
spruce-up the Boys and Girls Club of Warwick in Oakland Beach. 
More than 30 volunteers spent the day weeding, cutting shrubs, 
painting, and creating a new sign for the club entrance. The Boys 
and Girls Club is known for helping youth become responsible 
citizens and leaders through education, tutoring, sports and more.

Energy efficiency 

In our community

Safety

Avoid carbon monoxide poisoning with these steps.
Carbon monoxide (CO) is a highly poisonous gas that is colorless, odorless and tasteless. 
To protect yourself:

• Schedule a heating system check with a licensed professional.
• Check chimneys and flues for debris, bird nests, 

or other blockages.
• Never use a gas range for heating.
• Never burn coal or charcoal in an enclosed space.
• Install CO detectors on every level of your home.
• If your CO alarm sounds go outside immediately and call 

1-800-640-1595 or 911. Do not return until the cause of 
 the CO is found.
• Never use generators in enclosed or partially enclosed areas.

Safety reminders:

A storm kit keeps you ready.
Be ready for the elements with a storm kit. You should include flashlights and fresh batteries, 
a battery-powered radio, extra food, water, medications, a manual can opener, personal hygiene 
items, and extra blankets and warm clothing.


