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nationalgrid

As your energy provider, we appreciate the trust you place in us and the important role your
business plays in Upstate New York communities. We’re committed to providing reliable service
and practical tools, such as My Business Account, that make managing your energy account
easier—today and into the future.

Access My Business Account

My Business Account gives you a simple, secure way to manage your energy account online,
anytime. With one easy-to-use portal, you can:

¢ View and pay bills

¢ Track energy usage and costs

e Manage multiple accounts in one place

Get started at ngrid.com/mybusinessaccount

If you need assistance, you can call our dedicated Small Business Customer Service Team:

1-800-664-6729, Monday-Friday, 8 a.m.—5 p.m. CM11024 UNY (4/26)



