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Load Zones

The table below provides a general geographical description of each load zone in our Service
Territory. Each load zone is broken down by region and municipality. This breakdown will provide the
majority of customers with the correct information to determine which prices are applicable to them.
However, a limited number of customers located near subzone and/or franchise borders may not
correspond to the Zone locations below as the customer’s electrical location is determined by the
corresponding feeder and substation

Load Zone | Sub-Zone Regions(s) Municipalities
A 1 Frontier Buffalo, Niagara Falls, Olean,
Angola, Lakewood, Dunkirk
B 29 Genesee 'Batavia, Brockport, Medina,
' Albion
C 2 Syracuse Syracuse, Fulton, Oswego,
Pulaski, Cortland
D 31 Adirondack Lake Placid, Malone, Saranac
Lake
E 3 Utica Utica, Rome, Herkimer,

Oneida, Watertown, Lowville,
Potsdam, Ogdensburg

F 4 Capital Albany, Schenectady, Troy,
Hudson, Cobleskill,
Amsterdam, Gloversville,
Saratoga, Glens Falls,
Ticonderoga

For a more detailed description of our load zones (broken down by counties, cities, towns, villages, and
hamlets), please go to the PSC No. 220 Electricity tariff.



