
 More customer control, with secure access to how and when you use energy—which could
 help you lower your bill 

available within minutes 

 storm response and more 

be installed at a later date. Most electric meter installations require an interruption in power, usually 
for less than 10 minutes. Advanced notice will be provided and installation appointments made for all 
customers in National Grid’s Life Support, Blind and Disabled, or Medical Protections programs.

For more information, visit
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Dear Valued Customer,

The typical installation should 
take our trained technicians only minutes to complete, and will not require you to be at home. 
However, if you have an indoor meter, we will need someone there to allow us access to it.

A smarter meter will
be here soon.
We will be installing your new advanced 
smart meter shortly.


