
Enhanced Monitoring-
Based Commissioning 
(EMBCx)
Achieve optimal energy performance 
with real-time facility data

Commercial and industrial customers in Massachusetts can harness facility data for cohesive 
decision-making power. This program can help your business reduce energy use, lower carbon 
emissions and improve energy benchmarking scores. An EMBCx project can help you save on 
annual energy use, so get started today.

How does EMBCx work?
The EMBCx program combines facility monitoring systems with technical services to help 
facility owners, managers and operators take action. A Qualified Service Provider will 
help you analyze and better understand your facility data to determine the energy-saving 
measures that make the most sense for your needs. Better yet, your Qualified Service 
Provider will also work to verify your results, ensuring persistent savings and performance. 

By participating in this program, you are eligible for:
• Incentives to offset product and service costs

• A customized plan to achieve immediate and long-term savings

• Verification of implemented upgrades to ensure tangible results for your organization

Participation is easy!

To learn more, call our implementation contractor 
Resource Innovations at 518-732-5165 or email at 
ng-embcx@resource-innovations.com
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Visit ngrid.com/embcx to learn more about this program.

Visit ngrid.com/embcx to find 
a Qualified Service Provider that 
will help you submit a program 
application

After choosing a Qualified Service 
Provider, they will assess your 
facility to identify preliminary energy 
efficiency opportunities and install 
EMBCx software

Your Qualified Service Provider will 
identify and implement no- and 
low-cost operational improvements 
that fit your facility’s needs and 
continuously monitor your system to 
maximize your results

Program requirements
• Facility must be located 

in National Grid’s 
Massachusetts service 
territory

• Facility must have 
an aggregate annual 
consumption of 3,000,000 
kWh (3 GWh) and/or 
500,000 therms

• Facility must have an 
existing, functional Building 
Automation System

1
Choose a Qualified 
Service Provider 

2
Install EMBCx 
software

3
Implement 
improvements
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