
Public, workplace, fleet, and MUD customers are required to apply for any available additional funding 
sources and report the funding approved to National Grid. This step helps ensure National Grid’s incentives 
can help as many customers as possible.

•	 All public, workplace, fleet and MUD customers are required to comply with these additional funding sources  
requirements. 

•	 Public, workplace, fleet and MUD customers are required to apply for MassEVIP and any other state and federal 
funding, as eligible, to the extent that the funding is available and aligned with National Grid’s EV program offerings.  
All additional funding amounts approved must be reported to National Grid. 

•	 Customers are encouraged to read all terms and conditions when applying to additional funding sources to ensure 
they can comply with the terms. 

•	 Customers must wait at least 2 months after applying to additional funding sources for a response. If funding is not 
approved after 2 months, customers can request that National Grid move forward with the project.

•	 Customers are required to fill out a disclosure form as part of the application and closeout processes. If additional 
funding sources are approved before the project is closed out, National Grid will adjust the final incentive amount 
before final payment.

Common Questions

How do I know if additional funding sources are aligned with National Grid’s EV program offerings?
Any additional funding approved specifically for utility-side infrastructure, customer-side infrastructure, or charging  
station equipment costs is aligned with National Grid’s EV program offerings. 

If I am approved for additional funding, how will this impact the incentives I receive from National Grid?
The total amount of additional funding approved for utility-side infrastructure, customer-side infrastructure and/or 
charging station equipment will be deducted from the combined total incentives provided by National Grid. For  
example, if you are applying for National Grid’s customer-side infrastructure incentives and are approved for $5,000  
for charging station equipment from an additional funding source, $5,000 will be deducted from the incentives you 
receive from National Grid. 

If you are eligible for additional funding but choose not to apply or accept the funding approved, the amount you  
would have received will be deducted from the total incentives provided by National Grid. 

Other questions?
Send us an email at EVnationalgrid@nationalgrid.com
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This is an important notice. Please have it translated.
Este é um aviso importante. Quiera mandá-lo traduzir.      � 
Este es un aviso importante. Sirvase mandarlo traducir. � 
Avis important. Veuillez traduire immediatement.               � 
Questa è un’informazione importante, �si prega di tradurla. � 
Это очень важное сообщение. �Пожалуйста,  
попросите чтобы �вам его перевели.
Đây là một thông báo quan trọng.�Xin vui lòng dịch thông báo này. 


