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New York City and Long Island



How to apply for the Multifamily National Grid energy efficiency programs.

  PROGRAM DETAILS

Keeping out drafts and making your tenants comfortable are some of the best ways to increase occupancy. 
Building envelope improvements can make this possible while reducing heating and cooling costs. Take advantage 
of financial incentives for your Weatherization projects, including installing energy-efficient windows, insulating the  
roof and walls, and adding air sealing.* When paired with other energy-efficiency programs, Weatherization can 
help you achieve total building comfort.

  PROGRAM BENEFITS

• Improve the efficiency of your HVAC systems by keeping the cold air out in winter and the cool air in during summer.

• Increase the sustainability of your building and decrease your maintenance costs.

• Save energy and create a more comfortable living environment.

• Receive assistance from planning through the design phase.

  PROGRAM REQUIREMENTS

• Must be a National Grid customer on a qualifying multifamily gas rate code that pays the System Benefits Charge
(SBC). A multifamily building must have four or more stories as defined in the current NYS TRM.

  PROGRAMS AND FINANCIAL INCENTIVES

Incentives are capped at up to 50% of projects cost up to $75,000 per project.

Measure level caps:

• Attic and attic cavity insulation project incentives will be capped at $25,000 per gas account.

• Roof insulation project incentives will be capped at $45,000 per gas account .
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  PROJECT INFORMATION — FORM MUST BE COMPLETED IN ITS ENTIRETY.

  CUSTOMER INFORMATION—If the incentive is being paid to the Contractor, the Contractor must complete a W-9 form and send it with the Incentive application. 

Primary use of this facility:____________________________NUMBER OF DWELLING UNITS_______________________FACILITY SQ. FT.____________ 

PLEASE CONFIRM:	    I’m an existing natural gas heat customer.      

HOW DID YOU HEAR ABOUT THIS PROGRAM?

 Heating Contractor	  Energy Auditor	  Equipment Supplier        Trade Show          Sales Rep/Account Executive 
 Print Advertising	  Internet	  Radio/TV	  Other

  Installation Contractor Information — (This information must also appear on the final contractor invoice.)

Proposed Equipment

Use this form to apply for incentives. 2026

NUMBER OF STORIES		 NUMBER OF APT, UNITS YEAR OF CONSTRUCTION	

CONTACT PERSON  CELL NUMBER

DO YOU USE ANY OIL OR ANY OTHER FUEL TYPE?			  PLEASE EXPLAIN				

CONSTRUCTION BEING MODELED:          Renovation
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WEATHERIZATION

 Windows  Roof/ Wall Insulation  Air sealing  Other_______________________________________________________

GAS/ELECTRIC ACCOUNT NUMBER AT INSTALLATION ADDRESS

FACILITY NAME

INSTALL ADDRESS				 CITY			 STATE	 ZIP				

EMAIL ADDRESS				 PHONE 			 NATIONAL GRID REPRESENTATIVE

COMPANY TYPE (CHECK ONE):         Incorporated               Not Incorporated	     Exempt

ACCOUNT HOLDER TAX ID #

CUSTOMER INFORMATION

https://www.nationalgridus.com/total-building-comfort


Use this form to apply for incentives.

Measure Description Measure Quantity Installed Cost (Material/Labor)

Measure Description Measure Quantity Installed Cost (Material/Labor)

Measure Description Measure Quantity Installed Cost (Material/Labor)

Measure Description Measure Quantity Installed Cost (Material/Labor)

OTHER MEASURES
Please describe any other measures you wish to have modeled that were not listed on the previous tables. 
Provide information for both the existing and proposed cases.

 Total Costs

  WORK COMPLETION AND REBATE VALIDATION 

I acknowledge that all work is subject to on-site work verification and inspection as may be required by state and local law and by National Grid. I am 
aware of the Terms & Conditions stated on the reverse side of this application and am attaching copies of itemized proofs of purchase and invoices 
for the installation performed. Customers may not apply for or receive multiple incentives for the same EEM from other System Benefits Charge (SBC) 
funded or rate based funded New York State utilities or the New York State Energy Research and Development Authority (“NYSERDA”) or from any 
other energy efficiency programs offered by National Grid. I hereby authorize the Company to release my energy use information to Energy Efficiency 
Program Sponsors and System Benefit Charge (SBC) program administrators and/or its designee, and I understand that such information will be kept 
confidential and used only for the purposes of program evaluation and determining eligibility and energy savings.

Please email this completed application and all supporting paperwork to:

National Grid Energy Efficiency 
efficiency@nationalgrid.com
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PAYEE/COMPANY NAME CONTACT PERSON

MAILING ADDRESS (if different than above) CITY STATE ZIP

EMAIL ADDRESS PHONE

DATE		 NAME (PRINT)					 CUSTOMER SIGNATURE

X
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CONTRACTOR /COMPANY NAME PROJECT EXPEDITER CONTACT PERSON

MAILING ADDRESS (if different than above) CITY STATE ZIP

EMAIL ADDRESS PHONE

 PAYEE INFORMATION — Additional processing time may be needed if payee name is different than the account holder name.

COMPANY TYPE (CHECK ONE): Incorporated Not Incorporated	 Exempt

Customer Address Above Installation Contractor / Equipment Vendor/ Project Expediter	 Other (Fill out below)

FEDERAL TAX ID # (Required if receiving incentive)

COMPANY TYPE (CHECK ONE): Incorporated Not Incorporated	 Exempt
FEDERAL TAX ID # (Required if receiving incentive)

 INSTALLATION CONTRACTOR/ PROJECT EXPEDITER INFORMATION —  

 PROPOSED MEASURE

(This information must also appear 
on the final contractor invoice.)
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National Grid Multifamily Natural Gas Energy Efficiency Program
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  TERMS AND CONDITIONS

1.	�� Incentives - Subject to these terms and conditions (“Terms & Conditions”), the Natural Gas Energy Efficiency Program (hereafter the “Program”) high
efficiency gas multiamily incentives are offered by The Brooklyn Union Gas Company and KeySpan Gas East Corporation each d/b/a National Grid (each
“Company” or “National Grid”). The Company, through its contractual vendor, Energy Federation Incorporated (the “Vendor”), will pay incentives to eligible
customers in the Company’s Service Territory, for the purchase and installation of the equipment/products described in this literature and within this
application.

2. 	�Customer Eligibility - Company customers living in New York City are eligible for weatherization listed within this application if they are gas customers and they
are directly responsible for the payment of the Company’s energy bills for the facility in which they do business. EEI installations must be completed between 
1/1/2026 to 12/31/2026. Applications must be postmarked by 12/31/2026. Check  ngrid.com/totalbuildingcomfort frequently for program updates or installation
extensions.

3. 	�Energy Efficiency Improvements (EEIs) - (a) The Company will only pay incentives for the specific EEIs approved through this application. The Company
does not endorse the products listed nor makes any representations, warranties or guarantees as to, and assumes no responsibility for, the products.
There will be no incentive payments for substitute EEIs unless the substitute is approved by the Company in writing and in advance of installation. (b) All EEI
installations must be installed in conformance with state and local code requirements and by properly licensed contractors.

4. 	�Post-Installation Work Verification - The Company reserves the right to not pay any incentive until it has performed a verification of the specified
installation. If the Company and/or Vendor determines that the EEIs were not installed in a manner that is consistent with Program guidelines and applicable
state and local code requirements, the Company and/or Vendor may require that the installation be modified before making any incentive payments. The
cost of such modifications is the responsibility of the Customer.

5. 	�Installation Requirements - All installations must be completed in conformance with local code requirements and by qualified contractors. Customers may
not receive multiple incentives for the same EEM from other SBC-Funded New York State utilities or the New York State Energy Research and Development
Authority (“NYSERDA”). Used equipment is not eligible unless approved by a National Grid Technical Representative.

6. 	�Proof-of-Cost of Installation - The Customer must submit copies of all itemized invoices documenting the installation (including all materials, labor and
equipment invoices), which reflect the actual cost of purchasing and installing the equipment. In addition, the Company may request any other reasonable
documentation or verification of the date of installation or the cost to the Customer of purchasing and installing the equipment. The documentation shall be
provided with the submission of this application.

7.	� Indemnification - Customer shall defend, indemnify and hold harmless the Company and its officers, directors, employees, agents, servants and assigns
from and against any and all losses, claims, demands and/or liability for damage to property, injury or death of any person, or any other liability incurred by
the Company, including all expenses, legal or otherwise, arising out of or related to the equipment or installation, except to the extent attributable to the
negligence of Company. In no event shall Company’s liability to Customer exceed the incentive amounts.

8.	� Payment - The Company, through the Vendor, expects to make incentive payments to eligible customers within 45 days of a satisfactory work verification.
The customer must refund any incentive made to the extent the contractor or equipment does not satisfy program requirements.

9. 	�Installation Service Cost - The Company will recognize material and installation costs only to the extent that they are reasonable and actually incurred by
the Customer and fall within the guidelines of the Program.

10. 	�No Warranties - The Company and the Vendor do not endorse, guarantee or warrant any particular contractor, manufacturer or product installation. The
Company and the Vendor do not make any representation of any kind regarding the results to be achieved by the equipment or the adequacy or safety of
such equipment.

11. 	�Limited Scope Review - The review of the equipment installation by the Company, Vendor, and inspector is limited solely to determine whether incentives
are payable. It does not include any kind of safety or code review, and should not be relied upon as one.

12. 	�Changes in the Energy Savings Program - Equipment Incentive Program/Tax Liability Conditions and details of the program are subject to change
without prior notice and rebate offers may increase or decrease over time. The Company reserves the right to modify or terminate the program without
notice. Participants of the program may be subject to tax liability for the value of goods and services received through the program pursuant to state or
federal income tax codes. The Company is not responsible for any tax liability which may be imposed as a result of receipt of the rebate by the Customer.

13. 	�Payments Assignable to a Third Party - (a) The Customer may request that the Company’s Energy Efficiency Program incentive be paid directly to a third
party by so indicating in this application. Notification of third-party payment will be sent to customer upon submission of application. (b) If no payment choice
is made, the Company will send the payment to the Customer directly at the address indicated in this Application.

14. 	�No Tax Liability to the Company - The Company is not responsible for any tax liability which may be imposed as a result of receipt of the incentive by
the Customer.

15. 	�Contractor Insurance - The Company is not responsible for any damage that may be caused as a result of an installation of any equipment. It is the
responsibility of the customer to select qualified Contractors who carry adequate insurance coverage.

16. Project Level - Customer of National Grid agrees and authorizes the utility’s sharing of the participant-customer’s information and/or project-level
information with New York State Department of Public Service Staff and NYSERDA, including its agents or authorized representatives, consistent with
NYSERDA’s New York State Public Service Commission and statutorily authorized responsibilities, including, but not limited to supporting
market development initiatives, and other evaluation and measurement activities. (For clarity, the term project level includes the information based on the
scope of the project, including, but not limited to, aggregated and anonymized whole building, building or subsets of the project.)

National Grid is one of the largest investor-owned energy companies in the world. In the US, we serve nearly 5 million electric and 3.4 million gas customers in 
Massachusetts and New York. Save energy and money with our award-winning efficiency programs. Visit www.nationalgridus.com/energy-saving-programs.
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