
Incentives and On-bill Repayment
If you decide to install the efficiency measures 
recommended from your on-site energy evaluation, 
National Grid will pay up to 60% of the installation 
and equipment costs.

Your share can be paid in one lump sum (and we’ll 
discount your amount due by 10%) or, for eligible 
customers, your share can be placed on your 
monthly electric bill for up to 12 months. 

Eligibility Criteria:
• National Grid business customer with a 12-month 

average kW demand of 250 kW or less. 
Upstate New York

Our Small Business 
program leads 
to savings.
Let us show you how.

Use your own contractor or ours.

Energy-efficiency upgrades may be performed by your 
contractor, providing they sign on under our program. 

Contact our Customer Directed Option Regional
Program Administrator (CDO RPA) at 844-276-7898 or 
ngridsavings@trccompanies.com to determine eligibility.
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Cut your business’ energy costs by up  
to 30% with the Small Business Services  
program from National Grid.

The Small Business Services program offers:
• A no-cost energy assessment of your facility’s electrical equipment

• Based on the assessment, a proposal is developed with 

recommended energy efficiency measures

• Equipment installation at your convenience

• Removal and environmentally-friendly disposal of fluorescent  
lights and ballasts from your facility

With many lights out at its 42,000 square-foot facility, Ronald 
McDonald House Charities® of Central New York asked National 
Grid if they would be wiling to donate light bulbs. National Grid did 
more than donate bulbs, they offered a no-cost energy assessment, 
presented ways the nonprofit could further save energy, and delivered 
a project that replaced 278 fluorescent fixtures and bulbs with LEDs. 

The total cost of the project was $46,813, but after National Grid 
incentives, the nonprofit’s total cost was $4,065. The project also 
saves them 56,000 kWh annually an annual cost savings of $6,100. 

Ronald McDonald House Central New York
Annual Energy Savings = $6,100

Available energy efficiency equipment may include:
• Lighting upgrades and sensors

• Small gas measures

• Custom refrigeration measures

• Site specific custom projects

To start with a no-cost energy assessment and learn about other offers, call 1-833-208-5960 or visit us at ngrid.com/smallbusiness

“This incredible gift from National Grid will allow us to take 
these savings and reinvest them in our mission to better serve 
our families. At the Ronald McDonald House of Central New 
York, it takes many hearts to make our home. This partnership 
with National Grid is a perfect example of that.”    

— Beth Trunfio, Executive Director of Ronald McDonald    
     House Charities of Central New York
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