
2024 High Efficiency Commercial and 
Industrial Gas Equipment Incentives

Save energy and control costs with innovative energy efficiency programs from National Grid. We offer energy efficiency incentive programs 
designed to help meet your building energy reduction needs. National Grid offers rebate incentives on Prescriptive and Custom measures for 
commercial and industrial customers.

PRESCRIPTIVE INCENTIVE MEASURES

•	 Furnaces
•	 Condensing Unit Heaters
•	 Steam Boilers
•	 Hydronic Boilers

See reverse side for incentive amounts on the above measures. In order to take advantage of our Prescriptive incentive measures, visit ngridny.com  
to complete and submit your Rebate Request Form. This program is available for installations completed between 1/1/2024 and 12/31/2024. All 
2024 Rebate Request Forms must be submitted to ngridny.com by December 15, 2024 at the latest for projects that will be installed by 
December 31, 2024. Issuance of incentives for completed applications is contingent upon program availability. Check ngrid.com/unybiz frequently for 
program updates and installation extensions. Due to limited funding, the program may be terminated at any time.

CUSTOM INCENTIVES

Enhanced for 2024! For Gas-saving measures not covered by prescriptive incentives, we offer custom incentives that have been increased for 
2024. We are offering up to $4.00 per therm, up to 85% of project costs, with a project incentive cap of $250,000.

Types of custom projects eligible for incentives:

•	 Energy monitoring systems

•	 Insulation for processes  
and non-building envelope  
improvements

•	 Heat recovery units

•	 Process improvements

Low Cost Financing with $0 down can help customers realize the possibilities of purchasing and installing energy solutions.

To learn more about the Custom Gas Programs, contact your National Grid Sales Representative or contact National Grid Efficiency a National 
Grid Efficiency at 1-800-787-1706 or email energysavings@nationalgrid.com

STEAM TRAP SURVEY AND REPAIR PROGRAMS 

Enhanced for 2024! Replacing or repairing non-operating steam traps significantly improves the reliability and efficiency of your steam 
systems. Get an initial 50% of the survey cost, opt to complete 50% of the recommended repairs, and be rewarded with an additional 50% 
of the survey cost, up to $7,000 in total incentive. National Grid will pay either a prescriptive incentive of up to $300 per steam trap 
with a max cap of 250 traps or a custom incentive of up to $5.00/therm; up to 85% of the project costs for the steam trap repair/
replacement; with a project incentive cap of $250,000.

TOTAL BUILDING COMFORT

Upgrade your building’s envelope by installing energy efficient windows, insulating the roof and walls and adding air sealing to receive incentives 
of up to $15/therm; up to 85% of the projects costs, with a project incentive cap of $250,000.  

CUSTOM PIPE INSULATION

Enhanced for 2024! Adding insulation to your pipes helps maintain the temperature within the pipes while also protecting against corrosion 
and decreasing the surface temperature exposed to personnel. With the enhanced incentive offering receive up to $5.00/therm; up to 
85% of the project costs for installation of pipe insulation; with a project incentive cap of $250,000.

ENERGY PLAN REWARDS

Our Energy Plan Rewards Program is designed to identify cost-effective energy upgrades and applicable National Grid incentives. 
These upgrades can help improve your building’s efficiency and reduce your annual energy usage.

•	 Condensing Boilers
•	 Integrated Water Heater/Boilers 
•	 Steam Traps
•	 Infrared Heaters

•	 On-Demand Tankless, Indirect and Stand Alone 
Condensing Water Heaters

•	 Controls (Wi-Fi) Thermostats and Boiler Resets
•	 Pipe Insulation

or visit ngrid.com/unybiz to learn about our commercial programs.

Upstate New York

•	 Heating equipment sizes  
larger than our precriptive 
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•	 Boiler Controls
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Contact your National Grid representative to get started today. Questions? Energysavings@nationalgrid.com or 1-800-787-1706
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FURNACES

  Furnaces (< 300 MBH) > 92% AFUE1 $250

  Furnaces (< 300 MBH) > 92% AFUE1  
with ECM3 motor

$500

CONDENSING UNIT HEATERS

  �Condensing unit heaters  
(151 to 400 MBH)  
> 90% Thermal Efficiency2

$475

INFRARED HEATERS

Infrared heaters (all sizes), Low Intensity $475

STEAM BOILERS

  �Steam boilers (< 300 MBH)  
> 82%  AFUE1 or Thermal Efficiency2   

$575

HYDRONIC BOILERS

  �Hydronic boilers (< 300 MBH)  
> 85% AFUE1      $700

  Hydronic boilers (301 to 499 MBH) 
  > 85% Thermal Efficiency2   $1,400

  Hydronic boilers (500 to 999 MBH) 
  > 85% Thermal Efficiency2   $1,700

  Hydronic boilers (1000 to 1700 MBH) 
  > 85% Thermal Efficiency2   $2,500

  �Hydronic boilers (>1701 MBH)   
> 85% Thermal Efficiency2   $3,500

CONDENSING BOILERS

  Condensing boilers (< 300 MBH)  
  > 92% AFUE1   $1,500

  Condensing boilers (301 to 499 MBH) 
  > 92% Thermal Efficiency2   $2,300

  Condensing boilers (500 to 999 MBH) 
  > 92% Thermal Efficiency2   $3,800

  Condensing boilers (1000 to 1700 MBH) 
  > 92% Thermal Efficiency2   $7,500

  Condensing boilers (>1701 MBH) 
  > 92% Thermal Efficiency2 $12,000

INDIRECT WATER HEATERS
To be eligible to receive an incentive, the indirect water heater must be supplied 
by a boiler that has an AFUE or Thermal Efficiency rating > 85%

  Indirect water heaters (< 50 gallon storage)    $125

  Indirect water heaters  (> 50 gallon storage)    $375

TANKLESS WATER HEATERS

On-Demand Tankless Water Heater  
(Instantaneous); input capacity < 199 MBH  
BTU/h; > 0.87 Uniform Energy Factor (UEF)

$500

On-Demand Tankless Water Heater  
(Instantaneous); input capacity > 200 MBH    
BTU/h; > 94% Thermal Efficiency (TE)

 $625

CONDENSING STAND ALONE WATER HEATERS
To be eligible to receive an incentive, the input capacity to be ≥75,000 BTU/h
– and Thermal Efficiency rating ≥ 94%

Condensing stand alone water heaters
(≤ 140 gallon storage)

$800

COMBINATION WATER HEATER & BOILER EQUIPMENT 
**CA-AFUE=Combined Appliance Annual Fuel Utilization Efficiency.
Must be considered one unit by manufacturer.

 Combination Water heater/non-condensing boiler 
  > 85% AFUE/CA-AFUE** $1,000

INSULATION
Pipe insulation over 2” in diameter, wall, roof insulationrebates may be eligible for 
custom rebates. Call National Grid at 1-855-236-7052. Rebate insulation work must exceed 
the current New York State Energy Code.

Pipe insulation <2” in diameter under 750 linear foot $2.00/ft

CONTROLS EQUIPMENT *** Boiler reset must be an add on,  
after-factory install. Not eligible if part of the original boiler.

  WiFi Thermostats, limit of 10 per gas account $100 each

  Boiler Reset Single-Stage/After-Factory 
  Install, limit 2

$150 each

  Boiler Reset Multi-Stage/After-Factory 
  Install, limit 2

$250 each

EQUIPMENT

  Steam Traps (limit 250) $300 each

ngrid.com/unybizEE4743 (1/24) UNY

1 AFUE = Annual Fuel Utilization Efficiency
2 THERMAL EFFICIENCY: Efficiency of heat transfer in a boiler minus boiler 
   radiation and convection losses.
3 ECM = Electronic Commutated Motor
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All MBH levels are based on the unit’s input.
NOTE: All equipment must meet the program guidelines
that are defined in the Terms & Conditions.
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1. Incentives – Subject to these Terms & Conditions, the Commercial Natural Gas Energy Efficiency Program (hereafter the “Program”) is offered by Niagara Mohawk 
Power Corporation d/b/a National Grid (the “Company” or “National Grid”). The Company, through its contractual vendor (the ”Vendor”), will pay incentives to eligible 
National Grid natural gas customers for the purchase and installation of specific Energy Efficiency Measures (“EEMs”) described in the Company’s Program literature 
and within the Program application.

2. Customer Eligibility – National Grid Gas customers are eligible if they are on a qualifying commercial gas rate code1 and are directly responsible for the payment  
of the Company’s energy bills for the facility in which they conduct business (hereafter the “Customer”). Issuance of incentives for completed applications is contingent 
upon program funding availability and will be paid only for qualifying EEM installation completed between 1/1/2024 and 12/31/2024. All 2024 Rebate Request Forms 
must be submitted to ngridny.com by December 15, 2024 at the latest for projects that will be installed by December 31, 2024. Check ngrid.com/unybiz 
frequently for program updates or program extensions.

3. Energy Efficiency Measures (EEMs) – (a) The Company will only pay incentives for the specific EEMs listed within this application. The Company will not pay for 
any EEMs that are not listed within this Program application. The Company has the right to reject any incentive application with ineligible equipment or equipment not 
indicated on this incentive application. There will be no incentive payments for substitute EEMs or used equipment, unless the substitute is approved by the Company  
in writing and in advance of installation. (b) All EEM installations must be installed in conformance with federal, state and local code requirements and by qualified  
contractors. The Customer hereby authorizes the Company to release their energy use information to energy efficiency program sponsors and program administrators 
and/or designees, and understands that such information will be kept confidential and used only for the purposes of program evaluation and determining program 
eligibility and energy savings. The Customer understands he/she may be contacted in the future by National Grid or its designee and or any rate base funded 
New York State utilities to evaluate his/her experience with this program and/or to collect on-site data needed to measure the energy saved by this equipment.  
Customer of National Grid agrees and authorizes the utility’s sharing of the participant-customer’s information and/or project-level information with New York State  
Department of Public Service Staff and NYSERDA, including its agents or authorized representatives, consistent with NYSERDA’s New York State Public Service 
Commission and statutorily authorized responsibilities, including, but not limited to supporting market development initiatives, and other evaluation and measurement 
activities. (For clarity, the term project level includes the information based on the scope of the project, including, but not limited to, aggregated and anonymized whole 
building, building or subsets of the project.)

4. Participation in Other Energy Efficiency Programs – Customers may not apply for or receive multiple incentives for the same EEM from other SBC funded 
and or any rate base funded New York State utilities or the New York State Energy Research and Development Authority (“NYSERDA”).

5. Post-Installation Work Verification – The Company reserves the right to withhold the payment of any incentive until it has performed a verification of the  
specified installation. If the Company and/or the Vendor determines that the EEMs were not installed in a manner that is consistent with Program guidelines and  
applicable federal, state and local code requirements, the Company may require that the installation be modified before making any incentive payments. The cost of  
any such modifications is the responsibility of the Customer.

6. Incentive Amounts – The Company will provide incentives for approved equipment, equal to the incentive amount indicated in the Company’s Program literature 
and within the Program application. The Company reserves the right to change its incentive amounts in addition to negotiating a lower incentive amount on a per-unit 
basis in the case of multiple installations at the same site. The incentive may not exceed the installed cost of the EEMs. The Company will not provide incentives that  
are more than 100% of the cost of equipment and installation and will limit the incentive amounts at $250,000 per project.

7. Proof-of-Cost of Installation – The Customer must submit copies of all itemized proofs of purchase and invoices documenting the installation (including all  
materials, labor and equipment invoices), which reflect the actual cost of purchasing and installing the EEMs. In addition, the Company may request any other  
reasonable documentation or verification of the date of installation or the cost to the Customer of purchasing and installing the EEMs. The documentation shall be  
provided at the time the customer submits the Program application.

8. Limitation of Liability – The Company’s liability shall be limited to paying the incentive amounts for the Program. The Company and its officers, directors, employees 
and agents and any of its affiliates and their respective officers, directors, employees and agents shall not be liable to the Customer and/or third parties for any claims, 
demands, losses, liabilities, judgments, damages (whether direct, indirect, consequential, special, incidental, punitive or exemplary), costs or expenses (including  
attorneys’ fees) whether suffered by the Customer or by any third party that arise out of activities associated with the Program.

9. Payment – The Company, through the Vendor, expects to make incentive payments to eligible Customers within 2 weeks of satisfactory work verification.  
The Customer must refund any incentive made to the extent the contractor or equipment does not satisfy Program requirements.

10. Installation Service Cost – The Company will recognize material and installation costs only to the extent that they are (i) directly related to energy savings,  
(ii) reasonable, (iii) actually incurred by the Customer and (iiii) fall within the guidelines for the Program.

11. No Warranties – The Company and the Vendor do not endorse, guarantee or warrant any particular contractor, manufacturer or product installation. The Company 
and the Vendor do not make any representation of any kind regarding the results to be achieved by the equipment or the adequacy or safety of such equipment.

12. Limited Scope Review – The scope of review by the Company and/or the Vendor, of the installation of the equipment, is limited solely to determine whether  
incentives are payable. It does not include any kind of safety or code review, and should not be relied upon by the Customer as constituting a safety or code review.

13. Changes in the Energy Efficiency Program – The Program and these Terms & Conditions may be changed by the Company at any time without prior notice.

14. Payments Assignable to a Third Party – (a) The Customer may request that the incentive be paid directly to a third party by so indicating in the Program  
application. Notification of third-party payment will be sent to the Customer upon submission of the Program application for the purpose of Customer confirmation.  
(b) If no payment choice is made, the Company will send the incentive payment directly to the Customer at the address indicated in the Program application.

15. No Tax Liability to the Company – The Company is not responsible for any tax liability which may be imposed on the Customer as a result of the payment of the 
incentive to the Customer or a designated third party.

16. Contractor Insurance – The Company is not responsible for any damage that may be caused as a result of an installation of an EEM. It is the responsibility of the 
Customer to select qualified contractors who carry adequate insurance coverage.

1 Qualifying rate codes include all firm rate codes in addition to non-firm SC6 customers.

TERMS AND CONDITIONS
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