
1Call: (844) 437-0483
Email: NGRIDNYupstateCDO@willdan.com

Copyright @ 2026 National Grid USA Service Company, Inc. 
All rights reserved.

REBATES ELIGIBLE MEASURES

Weatherization:
•	 Air Curtain 
•	 Window Replacement
•	 Window Insert
•	 Doors
•	 Roof Insulation
•	 Exterior Wall Insulation
•	 Air Sealing

Upstate New York
Explore the benefits of our commercial 
small and medium business program.

Scan or visit: 
https://pages.willdan.com/ngrid-
pronet-registration

*Rebate will be issued to the contractor only when the customer has formally assigned rebate rights to the contractor through a signed agreement 
Projects may require post inspection.

Heating Electrification:
•	 Central Ducted Heat Pump
•	 Ductless MSHP – Air Source
•	 SPVHP – Air Source
•	 Heat Pump – Unitary & Applied
•	 Heat Pump Water Heater 
•	 Ground Source
•	 Packaged Terminal Heat Pump

Weatherization:
•	 Increased Building Sustainability
•	 Decreased Maintenance Costs

BENEFITS

Heating Electrification:
•	 Enhanced Indoor Air Quality
•	 Increased Comfort and Convenience 
•	 Improved Energy Efficiency

“Bundle Up” Incentive: Customers who install a heat pump and complete qualifying weatherization 
measures within the same project may be eligible for the enhanced “Bundle Up” incentive of $6,500.

CONTRACTOR STEPS

Confirm Project Eligibility
Contact Willdan	
to get started.

Apply
Submit application, 

measures workbook and 
pre-installation photos.

Approval
Receive notice of signed 
incentive offer letter.

Installation 
Proceed with installation.

Project Close
Submit post installation 

completion (MRD), final invoice, 
and photo documents.

Receive Rebate Check
Rebate issued after 

project completion and 
final document review.*



Upstate New York
Explore the benefits of our commercial small 
and medium business program.
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ELIGIBILITY CRITERIA

Note: Each category may have additional eligibility criteria than what is shown below.

Electric (Upstate New York) Customers must:
•	 Be an active National Grid electric non-
residential customer;

•	 Have an average annual peak demand under 
250 kW;

•	 Pay into SBC (Systems Benefit Charge) 
surcharge on the bill.

Gas (Upstate New York) Customers must:
•	 Be an active National Grid gas non-residential 
customer;

•	 Have an annual Therm usage of less than 
50,000Therms;

•	 Pay into SBC (Systems Benefit Charge) 
surcharge on the utility bill.

Existing Heating System

Project Type National Grid 
Electric-Only Customer

National Grid 
Gas-Only Customer

National Grid Gas & Electric 
Customers

Installation of Heat Pump & 
Weatherization Measures

Eligible for UNY “Bundle Up” 
Enhanced Incentives

“Bundle Up” and “Heating 
Electrification” Incentives 
Not Available to Gas-Only 

Customers

Eligible for UNY “Bundle Up” 
Enhanced Incentives

Installation of 
Heat Pump Only

Eligible for “Heating 
Electrification” Incentives

Eligible for “Heating 
Electrification” Incentives

Installation of 
Weatherization Only

Criteria: 
Primary Heating System Uses 

Electric non-heat pump

Criteria: 
Primary Heating System Uses 

Natural Gas

Criteria: 
Primary heating system uses 
delivered fuel or another gas 

utility

Eligibility: 
All UNY Electric Wx Measure 

incentives

Eligibility: 
All UNY Gas Wx Incentives

Eligibility: 
National Grid Electric Wx 

incentives only

National Grid Upstate New York (UNY) Small-Medium Commercial & Industrial (C&I) Heating 
Electrification and Weatherization Incentive Eligibility Matrix

“Bundle Up” Incentive: Customers who install a heat pump and complete qualifying weatherization 
measures within the same project may be eligible for the enhanced “Bundle Up” incentive of 
$6,500. To qualify, the project must meet the equipment requirements of the Small Business Heating 
Electrification and Weatherization Programs, and the incentive is issued only after a satisfactory 
post‑installation inspection for both the heat pump and the weatherization work. Qualifying 
weatherization measures for the bundle up incentive are roof, attic, and wall insulation. 


