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National Grid Benchmarking Portal

User’s Guide to Uploading
Aggregate Usage Data

To promote energy efficiency and help identify energy efficiency improvement opportunities for our
customers, National Grid is working with the United States Environmental Protection Agency
(“EPA”) to make it easier for our customers to use the U.S. EPA's ENERGY STAR® Portfolio
Manager® (EPM) benchmarking tool.

EPA's Portfolio Manager is an interactive, web-based energy management tool that enables
building owners and property managers to track and assess energy and water consumption
across an entire portfolio of buildings. EPA Portfolio Manager also lets customers estimate their
carbon footprint, assess energy management goals over time, and identify strategic opportunities
for savings.

National Grid has leveraged EPA's Portfolio Manager web services to facilitate the transfer of aggregated
whole-building energy consumption data directly into customers’ building records in Portfolio Manager.

This document outlines the steps that customers need to complete on the National Grid
benchmarking portal to request aggregate energy usage data and upload building aggregate property
usage data to EPA’s Portfolio Manager account.
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EPA ENERGY STAR Portfolio Manager (EPM) Site

Step 1:

The data sharing process begins when a building owner, property manager or consultant first:

» Creates an account in the EPA's ENERGY STAR Portfolio Manager site: See the
Appendix section for step-by-step directions.

»  After you have created an account in EPM you need to submit web service connection
request by selecting
“National Grid Web Services”

0 Allow up to 24 hours for National Grid Web Services to accept your connection

request.

How to connect your EPA’s Portfolio Manager account to National Grid and share Property with NGrid
A. Connect with National Grid.

1. Check if National Grid is already a contact.

» Click on Contacts in the upper right corner of the MyPortfolio page. On the My Contacts page, check
if National Grid Web Services is listed as Connected.

'\')' ENERGY STAR- Welcome NG Test Property Manager2: Account Settings | Notifications @I Contacts | Help | Sign Out
=< Portfolio/\/ .
MyPortfolio Sharing Reporting Recognition

My Contacts , ]

This is where you keep track of your contacts and/or organizations (i.e. people or companies associated with your properties such as Professional Engineers,
Registered Architects, or others with whom you share information). You can add anyone as a contact, regardless of whether they have a Portfolio Manager account
and you can share your properties & reports with any of your connected contacts. You can "connect” to other Portfolio Manager users by searching for their
accounts and sending a connection request

Sha e | Fd J L e Add Contact | Add Organization

Name *

*»

NG Test Property Management Co.
Commercial Real Estate

National Grid Web Services (National Grid
Web Services) @ Connected National Grid
Bench Marking Web Services

Delete ontact anization
| Edit | J Add C Add Org;
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2. If National Grid is connected, go to Step B on page 4. If not:

*  Click Add Contact.

» To search for National Grid, enter “National Grid Web Services” In name field.
* Click Search.

*  From the list, locate “National Grid Web Services.”

* Click Connect.

Search Results

The results of your search are listed below. Clicking "Connect” will send a request to the person asking them to confirm your request to add them as your contact. If
they accept, you will see them listed as a connected contact in your address book. If they do not accept, or have not accepted yet, you will see them as an
unconnected contact in your address book. Connecting with contacts will make it easier to share property information within Portfolio Manager.

it @» National Grid Web Services
Your Search Criteria Bench Marking Web Services with National Grid

Name: I National Grid Web Services Page[T oft % [v] 10f1

Organization:

Username

l

Email Address I

9

Can't find what you are looking for? Try adjusting your
search criteria.

«  After clicking “Connect,” you will be prompted to accept National Grid’s Terms of Use. Check the
box next to “l agree” and then click “Send Connection Request.” This will send your connection
request to National Grid. When National Grid accepts your connection request, you will receive a
notification in your EPA Portfolio Manager account. At this point, you will be able to move on to the
next step, sharing your property with National Grid.

Send a Connection Request to National Grid Web Services to Begin Exchanging Data

National Grid Web Services requires the following information in order to exchange data with your property(ies). If you have any questions about how to complete
this information, please contact National Grid Web Services. Once your connection request has been accepted, you can share individual properties and/or meters
with them to get started exchanging data.

Terms of Use: None Provided

Agreement: * 7 |agree to my provider's (National Grid Web
Services) Terms of Use.

Send Connection Request ey,

y Browser Requirements | ENERGY STAR Buildings & Plants Website ‘

Follow Us | G‘]mm Contact Us ' Privacy
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B. Share the Property

Please follow these steps. If you have previously shared with another National Grid Portfolio Manager
account, you still need to connect and share with this account (“National Grid Web Services”) in order to
have National Grid send you your energy data automatically.

1. Click on the Sharing tab.

2. Click on “Set Up Web Services/Data Exchange.”

MyPortfolio Sharing Reporting

My Shared Properties
(7)

Share (or Edit Access to)
a Property

Set Up Web Services/
Data Exchange

Download Sharing Report

3. On the “Share Properties for Exchanging Data” page, go to “Select Web Services Provider (Account),” and
choose “National Grid Web Services” from the drop-down list.
Share Properties for Exchanging Data

Choose Permissions Set Up Connections Check Existing View Results/
Permissions Confirmation

Sometimes it's really important to be able to share your property with someone else. Use this option to set up automatic exchange of data with your utility or service
provider.

X . Unlike “regular shanng,” when you “bulk share™
Select Web Services Provider (Account) with a Web Service Provider, you can only pick

Which web services provider (account) do you want to share these properties with in order one provider. This is because the bulk share depends
to exchange data? You can share multiple properties at once with a single provider. on the requirements/settings of the provider.

Select web services provider from my contacts book

National Grid Web Services (National 1’
Grid Web Services) o

Select Properties
Which Properties do you want to share? Note that while you can share properties that
include unsupported meter types, those specific meters will not be shared

Multiple Properties : dff Select Properties _

Selected Properties: 3

Choose Permissions

o T If you only need to choose one permission (because you are doing a single share or you
¥ want to give the same permissions for all your shares), you can choose that permission
{o) here. Otherwise, you may assign different p for different prop: and/or
contacts on the next screen

@ | want to set permission levels in bulk for all selected properties and meters
) Exchange Data Full Access (with full access to all properties and meters)
Exchange Data Read Only Access (with read only access to all properties and

meters)
- @® Exchange Data Custom Access (customized access by meter type, such as
electricity and gas, for all properties) Edit

Remove Access (i.e. remove existing access to all properties)

O | want to provide different levels of access for each property or to each individual
meter within a property.

‘ FT—
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4. Go to “Select Properties,” and use the drop-down menu to indicate whether you wish to share one
property, multiple properties, or all properties with National Grid.

« If you need National Grid data for just one property, select “One Property” from the drop-down list. You
will then be presented with a second drop-down list from which you can select the property to share.

* If you need National Grid data for more than one property, choose “Multiple Properties” from the
dropdown list. From there, click the button that says, “Select Properties,” and a new window will pop
up with a prompt. Check the boxes next to the property names you wish to share, click “Apply
Selection,” and you will be taken back to the “Share Properties for Exchanging Data” page. Make sure
that the correct number of “Selected Properties” is showing.

5. Go to “Choose Permissions” and select the first option, “I want to set permission levels in bulk for all
selected properties and meters.”

« From the list of options that appears, select “Exchange Data Custom Access." This launches a new
window, where you can set the Access Permissions that will apply to all properties that you are sharing
with National Grid.

Select Custom Access Permissions for

Select the permission level below that you would like to grant for each category

Exchange Data Exchange Data A

Hem Nome Read Only Full Access

National Grid requires
A “Exchange Data Full Access”
Only or Full .
pesimges in order to provide aggregate

energy usage data.

Property Infarmation @) @] ®)

All Meter Information Property
Includes ac N —
Summary, Details, and Design tabs
and all metrics for this property
through the Reporting tab, even if

Energy Meters

Electric - Grid O] @) L= you choose None for some of the
other options.
Natural Gas O] '—-—' * If you want someone to add &
delete meters, you need to
Fue| Oil [NO 2) .‘;3 e - choose “Full Access® for
= N Property Information
Water Meters
L]l  You do not need to share

Includes ac "
access to SPSCIfIC energy

meters with National Grid,
Item Yes No 84 only share access on the

Additional Options:

property level.

* Share Forward
Allow I to sh=re this property with others and i .
give them any permissions that he/she has, including the ® | O * Read Only —provides sccess
2 E to view meter entries, but not
right to share with more people.

make anv edifs

# Apply Selection [eERE]
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Make the following selections:

o Property Information: select “Exchange Data Full Access.”
0 Meter Information:

®For each meter displayed, choose “None’” — even if existing National Grid meters are listed.

*  You do not need to share access to specific energy meters with National Grid.
After you have successfully shared your property, National Grid will create one or more
new “virtual” meters, into which your aggregate energy consumption data will be
uploaded.

* If you do select “Read Only” or “Full Access” at the meter level, this will be ignored by
National Grid, and may even be rejected, since meter-level shared access is not
needed by National Grid’s system. As long as you have provided “Full” access at the
property level, then this will be sufficient.

Water Meters: select “None.”

Goals, Improvements, & Checklists: select “None.”
Recognition: select “None.”

Share Forward: select “Yes.”

AN RN

« Click “Apply Selection,” which will return you to the “Share Properties for Exchanging Data” page.

6. From the “Share Properties for Exchanging Data” page, review your selections and then click “Authorize
Exchange.”

7. If there are any issues with your sharing request (e.g., you attempted to
share a property for which you do not have the necessary access rights), First-Time Share Request:
. . . Please allow National Grid

Portfolio Manager will alert you and prompt you to make corrections.
Otherwise, you will see a confirmation page that says, “Bulk Share

up to 24 hours to validate
and accept the initial
Properties for Exchanging Data: Results.” You will also see confirmation of share request.

the outgoing shares in the “Sharing Notifications” box on the “Sharing” tab
of your Portfolio Manager account.

Bulk Share Properties for Exchanging Data: Results

Choose Permissions Set Up Connections Check Existing View Results/

«" Congratulations! You have successfully shared/edited access to your property(ies).

A total of 3 share requests were sent.

If you shared properties, you will receive a notification when your contact has accepted the share. If you edited access to current permissions, the
edits have been made, no acceptance is required.

Uploading whole building aggregate data to EPA Portfolio Manager 6
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Resharing EPM Property Share (Returning Customers)

1. If you have received the most recent years’ data upload from National Grid, you should not
unshare your property or meter(s) with National Grid. Leave these shares in place and the next
data upload should be pushed through automatically.

2. If you do mistakenly deactivate your National Grid’s shared access to the property, that will also
disable National Grid access to the gas meters that we have been populating with usage data. In
this case, you will need to reshare not just the property at “Full Access,” but also the meters
named “Natural Gas Main Meter” and “Gas Cooking Meter” (if applicable).

3. After you have re-shared your property, you will need to contact National Grid Benchmarking
Portal Call Center at the email or phone number below to validate that the re-share has been
accepted before filling out a new National Grid webform (www.ngrid.com/epm) to restart usage
data upload process again.

Email National Grid if you have any questions or issues with your submissions:

NYC, LI, and Upstate NY Customers
energyefficiency@nationalgrid.com

MA Customers
NE.energyefficiency@nationalgrid.com

Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday

Email National Grid if you have any questions or issues with your submissions:

NYC, LI and Upstate NY Customers — energyefficiency@nationalgrid.com

MA Customers — NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday

Uploading whole building aggregate data to EPA Portfolio Manager 7
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How to Register on the National Grid Web Site

Once you have completed your share request process in EPA ENERGY STAR Portfolio
Manager, visit the National Grid Benchmarking Portal to submit data share webform.

Note: First-time users submitting a web share request could take up to 24 hours to get accepted by National Grid.

Before beginning the registration process, check the region to verify that you are in the correct region. You can
always use the “Change Location” link on the top of the page to change your region.

Gas For your Business ~ Gas Emergencies = Our Company ContactUs Q

Crange Locaton
7 . Billing & Save Energy Safety &
nationalgrid L Lo . L]

Examples: NYC customers requesting aggregate data must select “Metro” as their region. Customers in Far
Rockaway and Long Island must select “Long Island” region.

NY Metro and Long Island Customers
Once you have completed Step 1, select the “EPA Portfolio Manager Online Form” link in Step 2:

Step 1: Start the aggregate data upload process by registering your property through the EPA Portfolio
Manager site. You must register and complete the PROPERTY SHARE procedure (if you have not done
so already).

Step 2: Once you have completed the PROPERTY SHARE procedure with the EPA Portfolio Manager,
click on the link for the EPA Portfolio Manager Online Form to complete the online registration process
with National Grid.

Email National Grid if you have any questions or issues with your submissions:

NYC, LI and Upstate NY Customers — energyefficiency@nationalgrid.com

MA Customers — NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday

Uploading whole building aggregate data to EPA Portfolio Manager 8
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MA and UNY Customers

In MA and UNY service regions, National Grid has a two-tier process.

« Tier One - Properties with THREE (3) or fewer active accounts per commodity (electric and/or gas) are
required to submit the Energy Usage Release Form for each tenant.

Example: If a building has two (2) gas and four (4) electric active accounts, then the building owner is
required to obtain a signed Energy Usage Release Form for the two (2) gas accounts. The four 4 active
electric accounts would follow the Tier Two process.

« Tier Two - Properties with FOUR (4) or more active accounts per commodity (electric and/or gas).

Please select the Tier below that applies to your building(s) and follow the steps accordingly.

Tier One — Building with three (3) or fewer active accounts

All buildings that have three (3) or fewer active accounts per commodity (electric and/or gas) are required to
submit the Energy Usage Release Form for each tenant.

Step 1: Start the aggregate data upload process by registering your property through the EPA Portfolio
Manager site. You must register and complete the PROPERTY SHARE procedure (if you have not done
so already).

Step 2: You must print, fill out and submit the Energy Usage Release Form for each tenant.
Email the fully completed forms in PDF format to:

o (MA Customers) NE.energyefficiency@nationalgrid.com

o (Upstate NY Customers) energyefficiency@nationalgrid.com

Step 3: Once you have completed the PROPERTY SHARE procedure with the EPA Portfolio Manager
site, click on the link for the EPA Portfolio Manager Online Form to complete the online register
process with National Grid.

NOTE: Municipalities or governmental agencies with multiple properties that they would like data for can
submit via email a signed Energy Usage Release Form with an Excel or Word file that lists all the managed
buildings with their corresponding National Grid account information. Only one (1) account number per
building is required.

Uploading whole building aggregate data to EPA Portfolio Manager 9
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Tier 2 - All buildings with four (4) or more accounts

All buildings with four (4) or more accounts per service type (electric and/or gas).

Step 1: Start the aggregate data upload process by registering your property through the EPA
Portfolio Manager site. You must register and complete the PROPERTY SHARE procedure (if you
have not done so already).

Step 2: Once you have completed the PROPERTY SHARE procedure with the EPA portfolio
manager, click on the link for the EPA Portfolio Manager Online Form to complete the online
registration process with National Grid.

Important Information

National Grid has implemented a quarterly aggregate data upload process that will continue to provide
customers with quarterly building usage information for up to four (4) years, as long as building owners
maintain their EPA Portfolio Manager web share link as active.

» Deactivating the EPA Portfolio Manager property share link will disable the upload process.

If you require additional historical usage information, see “Additional Historical Usage Data Upload Option”
section.

Email National Grid if you have any questions or issues with your submissions:

NYC, LI and Upstate NY Customers — energyefficiency@nationalgrid.com

MA Customers — NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday

Uploading whole building aggregate data to EPA Portfolio Manager 10
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National Grid Benchmarking Portal Online Form

To complete the National Grid Benchmarking Portal Online Web Form, enter your EPA Portfolio Manager property
ID, username, your email address, your contact information, service address and other required Information.

Complete the below registration form to request that your 12 months of aggregate energy usage data be automatically uploaded to your
EPA Portfolio Manager account.

All fields are required unless otherwise indicated.

Your Information

* Note: You are currently on our Metro NY site_ If you are not requestip "= far o huildinn in thic raoinn

please re-select your location.

Enter the Energy Star Portfolio
Portfolio Manager Usernamel n Manager Username exactly as it

was created (Case Sensitive). If
you don't have an Energy Star
Portfolio Manager Username, you can
create an account here.

E-mail address I

Verify E-mail address I

Phone Number I

Request submitted by Select v

First Name I Last Name

Address I

Address 2 I
(Optional)

City I Note: All fields

must be completed

State Select w

Zip Code I

Note: The National Grid service address you enter on webform must be the same as what you entered on EPA
Portfolio Manager account

Uploading whole building aggregate data to EPA Portfolio Manager 11
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A. Enter the property service address as found on your National Grid utility bill.

Service Address
(Service address you enter in portfolio manager must be the same as on your National Grid bill}

Borough Select v
Properties with a suffix

. (e.g., 121A) in the house
.F.';f’ﬁfu‘:,'.'.ﬁehfa"“ger Property number need to be entered
with the suffix in the “House
A Holder's O Where do | find this? Suffix” field (selected from
P::::::; Ozunz:fqar;e I ere do | find this? the drop-down menu); the
house number only is added
in the “House Number” field.

House Number I House Suffix
(Optional)

Example: 121A: House
Street Number Field = 121 and
I House Suffix Field = A. If a

customer enters 121A into

City I the “House Number Field,”
they will receive an address
error.

State Select w

Zip Code I

Account Number Where dolfind this?
(10 digit account number without dashes)

* Note: You are currently on our Metro NY site. If you are not requesting data for a building in this region,
please re-sefect your location.

Account Number I

Account number must
be the same as it

appears on your bill.

©) Massachusetts
» Change Location

4 Electric = =1 For your Business ~ &) Gas Emergencies 4 Power Qutages Our Company ContactUs QU

Billing & Save Energy & Safety & _ i )
‘our Account Payments Money Outages Marketplace Pay Your Bill 2 sign In / Register

& Gas

nationalgrie

UNY and MA regions, customers are required to
select a commodity type (Gas or Electric) from the

toolbar. NY Metro and Long Island areas, there will
not be a drop-down menu option; only gas usage will
be provided to customers in those regions.

Uploading whole building aggregate data to EPA Portfolio Manager 12
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Click the “I'm not
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Click tife checkbox below if you're human (anti-spam verification)

I'm not a robot

™

reCAPTCHA
Privacy - Terms

Click the box to confirm

= 4 thatyou have read

Terms and conditigp

By checking the box and enteri
read, understand and agree to the

“Terms and Conditions.”

ame in the Electronic Signature text box, you acknowledge that you have
‘erms and condition

Electronic Signature
(Enter Your Full Name)

NOTE: If you have any questions or issues with your web submissions contact The Energy Efficiency team.

To read “Terms and
Conditions," select the

» Massachusetts customers use NE.energyefficiency@nationalgrid.com blue text.

- All other customers use energyefficiency@nationalgrid.com

Account Number Where do| find this?
(10 digit account number without dashes)

* Note: You are currently ol
please re-select your lo

Account Number

|

Click the checkbox

I:I I'm not a robot

—

Terms and conditic

0 By checking the box an
read, understand and agree

Electronic Signature
(Enter Your Full Name)

NOTE: If you have any ques|
+ Massachusetts customers
« All other customers use en

- - Fry

Disclaimer

Welcome to the National Grid EPA Portfolio Manager Website (the "Website"). This Website is .
operated by The Brooklyn Union Gas Company and KeySpan Gas East Corporation each d/b/a Pop up screen will
National Grid ("National Grid" or the "Company") to facilitate uploading of your aggregated display the “T
energy usage data ("Data") to the United States Environmental Protection Agency ("EPA") Isplay the erms
Portfolio Manager®, an online tool created and managed by the EPA and used, in part, to and conditions."

measure and track energy consumption ("EPA Portfolio Manager"). Please read this Agreement
in full before using the Website.

By using the Website you:

- Agree that you have read this Agreement and National Grid's Privacy Policy and agree to be
legally bound by this Agreement and National Grid’s Privacy Policy. If you do not agree to the
terms contained herein or in National Grid's Privacy Policy, do not use or further access the
Website.

- Represent that you are one or more of the following

(a) the owner of the building(s) specified on the Web Consent Form found on the Website (such
owner and/or its duly authorized agent, the "Owner", such building(s), the "Building(s)").

(b) the Building(s)' Owner's duly authorized agent with the authority to enter into this Agreement,
(c) the account holder of the National Grid (or its affiliate) account that contains the Data (such
account holder or its duly authorized representative, the "Customer”), or

(d) a representative of the Customer, duly and expressly authorized in writing by such Customer
to enter Customer's Data on such Customer's behalf (Owner and Customer using the Website
also referred to as "you or "your"; National Grid and you are referred to herein collectively as the
"Parties" and separately as a "Party.").

- Agree that any and all information and Data you provide via the Website (including the Web
Consent Form) or pursuant to this Agreement is true, accurate, complete and correct.

- Request that National Grid automatically generate and upload Data for your Building(s) to the
EPA Portfolio Manager and you authorize National Grid to release Data on your Building(s) to the
appropriate governmental or regulatory agencies.

- Agree that National Grid may provide Data to the EPA Portfolio Manager and understand that
National Grid will transmit electronically up to 12 months of the most recent Data to the EPA
Portfolio Manager database in aggregate form.

- Agree to comply with all applicable federal, state and local laws, ordinances, rules, regulations,
codes, permits, licenses, authorizations, and orders of any governmental body, agency, authority.

The Website allows National Grid, acting on Owner’s behalf, to create, access, upload, modify,

Uploading whole building aggregate data to EPA Portfolio Manager 13
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After reading the “Terms and conditions”, check the “Terms and conditions” box, type in your full name and click
Submit.

Terms and conditions

- checking the box and entering your full name in the Electronic Signature text box, you acknowledge that you have

ead/ understand and agree to the terms and conditions.

/’\
Electronic Signature = .
(Enter Your Full Name) < i"h" Smith P I'I'y|ftJe your ftlqust and
e ast name, then

click “Submit”

Email National Grid if you have any questions or issues with your submissions:

NYC, LI and Upstate NY Customers — energyefficiency@nationalgrid.com

MA Customers — NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday

Uploading whole building aggregate data to EPA Portfolio Manager 14
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National Grid Web Submission Messages

After the National Grid webform is submitted, the following message will be displayed:

Successful Request Submission

Your Account v Your Home v  Your Business v  Business Partners v Our Company v m
EPA Portfolio
EPA Portfolio Manager
Y r Jl ng's Jom Na Gnd. No further action is required T al t J 5
1SINess sto ur data. Y | I3 10f ata request |
I t 3 n 5 Jay 3 us at the email 4 on the EPA Portfolio Manager page

UK | Careers | Mobile | PrivacyPolicy | Terms&Conditions | Accessibility | Security | Filings | OptOut Select Language > u nn

Once you have completed the National Grid application process, your usage data will be uploaded to the EPA
Portfolio Manager within 5 business days.

Webform Submission Errors
Customers that receive an error message must submit a new webform with the corrected information.

System Time Restriction Error for NYC and MA

(National Grid system is not available from 11 pm to 7 am EST)

GasE Report 2 Power Ok ) Joinfsignin | £ Contact Us

nationalgrid | Massachusetts Ga [ Q)

Your Account v YourHome v  Your Business v  BusinessPartners v  Our Company v m
EPA Portfolio

EPA Portfolio Manager

| e
e know It's 2 pa

=

Uploading whole building aggregate data to EPA Portfolio Manager 15
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Property Share Access Level Validation Issue

Join/Signin 7 Contact Us

nationalgrid | Upstate NY

Your Account v Your Home v  YourBusiness v  Business Partners v Our Company v

EPA Portfolio

EPA Portfolio Manager

 feedback |

s Q
UK | Careers | Mobile Privacy Policy Terms & Conditions | Accessibility | Security Filings | OptOut Select Language > ‘J ‘} &

B EPA Portfolio Manager x  + lo|@

<« Cc O @ https://test-us.nationalgridus.com/EPAportfolioManager

Join/Signin [ ContactUs

Your Account ~  YourHome v  YourBusiness v  Business Partners v  Our Company v

EPA Portfolio

-

o

. o

EPA Portfolio Manager 2

&
n Account not found Please anter a valid account number

UK | Careers | Mobile | PrivacyPolicy | Terms&Conditions | Accessibility | Security | Filings | Optout Select Language > u l} &
Uploading whole building aggregate data to EPA Portfolio Manager 16
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Service Address Validation Issue

Join/signin =) Contact Us

nationalgrid

Your Account v Your Home v Your Business v  Business Partners v Our Company v m

EPA Portfolio

EPA Portfolio Manager

| feedback

n Service address nol found. Please enter a valid service address

UK | Careers | Mobile | PrivacyPolicy | Terms&Conditions | Accessibility | Security | Filings | OptOut Select Language » | u l] &

Successful Submission - Consent Form Required

All buildings that have three (3) or fewer active accounts per commodity (electric and/or gas) are required to
submit the Energy Usage Release Form for each tenant.

Your Account v YourHome v  YourBusiness v  BusinessPartners v Our Company v m

feedback

EPA Portfolio

EPA Portfolio Manager

We have quest and have validated it again

Please download and return the consent form or contact our Energy Efficiency Team at National Grid.

Submit Another Form

Email National Grid if you have any questions or issues with your submissions:

NYC, LI and Upstate NY Customers — energyefficiency@nationalgrid.com

MA Customers — NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday
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Additional Historical Usage Data Upload Option

National Grid has implemented a new service that allows building owners that have already received their prior
aggregated usage data to request for additional two (2) years of usage information.

To request additional usage data:

Step 1: Start the aggregate data upload process, you must visit the EPA Portfolio Manager site to register
your property and complete the SHARE PROPERTY procedure. (If you haven't done so already.)

Step 2: Once you have completed the property share procedure with the EPA portfolio manager, select EPA Select the
Portfolio Manager Online Form link to complete the online register process with National Grid. "Additional
historical
usage data
—— — .
< Additional historical usage data upload online form > - Uploati O'I‘llll‘le
form" link.

After selecting the link the following information will be displayed.

Additional historical usage data upload online form

We have enhanced our system by providing customers the option to obtain two (2) additional years of
aggregated whole-building usage data, after the initial data upload is completed.

If you have already completed-the-initial-dataload process using the steps and link outlined above, fill out
theAdditional historical usage data upload online formo receive two(2) additional years of prior
regate Usay 6 ion

This additional data will take up to 7 business days to get uploaded into your portfolio manager
account.

Select the
"Additional
historical
usage data
upload

online
form" link
to begin the
process.

Uploading whole building aggregate data to EPA Portfolio Manager 18
Visit the National Grid site at ngrid.com/epm REV. 4/2025



nationalgrid

Complete the Additional historical usage data upload online webform to receive your additional building aggregate
usage information.

Note: you must have an active EPA Portfolio Manager web share request with National Grid to receive two (2)
additional years of aggregate whole building usage information. This additional data may take up to 7 business
days to get uploaded into your portfolio.

Step 1:

*  Provide EPA Portfolio Manager username.

« Select the years that you want additional aggregated usage information.

« Enter your EPA Portfolio Manager property ID for which you are requesting additional aggregated usage
information.

*  Click confirmation that you have an active EPA property share with National Grid.

Note: This webform is for individual property usage requests only.

Additional historical Usage data upload online
form

Building owners that have already received their prior usage data and maintained an active portfolic manager property share can use
the below form to request for two (2) additional years of aggregate whaole building usage information.

All fields are required unless otherwise indicated. Provide EPA Portfolio

. Manager username.
Your Information .

Click the boxes

Portfolio Manager ? :
Username: I . s for the required
usage years
Select Year: (] 2023 (] 2022 ¢
Enter your EPA Portfolio
P ID: <
ropery I Manager property ID

(One property ID per form).

[ please confirm EPA connection and Property is shared with Nationalgrid with read-write access

Click to confirm that
you have an active

property share with
National Grid.

Uploading whole building aggregate data to EPA Portfolio Manager 19
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Step 2:

*  Click the anti-spam verification box:

Click the checkbox below if you're human (anti-spam verification)

™
I'm not a robot

reCAPTCHA

Privacy - Terms

Click the
“Im not a robot”
box.

Step 3:
»  Click acknowledgment of Terms and Conditions.

(To view written terms and conditions, click on the blue wording.)
*  Type in your full name.

¢ Click “Submit” button to complete the process.

Terms and conditions

| By checking the box and entering your full name in the Electronic Signature text box, you acknowledge that you have
each-ungderstand and agree to the terms and conditions.
Type in your
Electronic Signaturi
. (Enter Your Full Name;eq\_”) fu" name.
Click

NOTE: If you have any questions or issues with your web submissions contact The Energy Efficiency team
acknowledgment « Rhode Island or Massachusetts customers use NE.energyefficiency@nationalgrid.com
» All other customers use energyefiiciency@nationalgrid. com

of Terms and

Conditions Reminder: you must have an active EPA portfolio manager web share request with National Grid to receive two (2) additional years
= of aggregate whole building usage information. This additional data may take upto 7 b days to get upl into your
portfolio

Click

“Submit” to
complete the
process.

Uploading whole building aggregate data to EPA Portfolio Manager
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National Grid Benchmarking National
Grid Benchmarking Portal

Frequently Asked Questions

1) What is EPA’s ENERGY STAR® PORTFOLIO MANAGER® (EPM)?
The Energy Star Portfolio Manager (EPM) is a federal website in the United States, managed by the

Environmental Protection Agency (EPA). It is a web-based energy management tool that allows building
owners and property managers to monitor and evaluate energy and water usage across a portfolio of
buildings. Additionally, EPA Portfolio Manager enables users to estimate their carbon footprint, track
energy management objectives over time, and pinpoint strategic opportunities for savings.

2) What type of data does National Grid upload into EPM?
National Grid provides annual aggregated usage information and uploads the following files to the
EPA'S ENERGY STAR Portfolio Manager site:

Gas
- Heating and water heating aggregate usage
= Cooking account aggregate usage

Electric
= Aggregate electric usage data

3) How long does it take National Grid to accept the EPM share requests?

First-Time Share Request: National Grid can take up to 24 hours to validate and accept an initial
share request.

4) Will the EPM send an email to confirm that the share request was accepted?

The EPA'S ENERGY STAR Portfolio Manager does not have an email notification process to notify
you that your share request is accepted. Customers should check the connection request in EPA'S

ENERGY STAR Portfolio Manager site.

5) How long do | need to wait after submitting a share request to submit a National Grid
Benchmarking webform?
First-Time Share Request: Please wait 24 hours before submitting a webform.

Resharing Data Request: The resharing process can take up to 48 hours to reconnect after you
have contacted the National Grid Benchmarking Call Center. See Question 15 on the resharing

process.

National Grid Benchmarking Portal Call Center:
NY Customers: energyefficiency@nationalgrid.com
MA Customers: NE.energyefficiency@nationalgrid.com

Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday
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6) Does National Grid use tax lot — Block and Lot number (BBL)?
No, our customer systems do not currently have the option to add BBL.

7) How many months of data will National Grid provide?
National Grid will provide 12 calendar months of aggregate usage information per service address.
Please note: We do not provide block and lot property usage information.

8) How long does it take for me to get my aggregate usage information uploaded?
Usage data uploads will be processed and uploaded within 2 — 5 business days.

9) Does National Grid provide an option for customers to receive additional usage information through
the benchmarking web portal?

National Grid has implemented a new service that allows building owners that have already received their
prior aggregated usage data to request for additional two (2) years of usage information.

10) Does National Grid provide quarterly or monthly usage data updates?
As part of our system enhancements, we will be providing you with quarterly data updates, if the
EPA'S ENERGY STAR Portfolio Manager connection request is active.

11) How long will the quarterly uploads last?
Quarterly updates will continue for up to 4 years if building owners maintain their EPA Portfolio Manager
web share link as active. Deactivating the EPA'S ENERGY STAR Portfolio Manager property share link
will disable the upload process.

12) Is there a cost associated with using the new National Grid Data Upload process?
No, this is a free service offered to National Grid customers.

13) Is the usage information provided based on a per meter basis or per building?
National Grid provides aggregate whole building usage information.

14) Who is required to submit Energy Usage Release Forms?
In MA and UNY regions:

A. Properties that have THREE (3) active accounts or fewer per commodity (electric and/or gas) are required to
complete, sigh and submit an Energy Usage Release Form for each tenant, in PDF format. Email the Energy
Usage Release Form to:

Upstate NY Customers: energyefficiency@nationalgrid.com
MA Customers: NE.energyefficiency@nationalgrid.com

B. Properties with FOUR (4) or more active accounts per commodity are not required to submit a separate Energy
Usage Release Form per tenant; only online consent is required.

In NYC and LI: Customers are not required to submit an Energy Usage Release Form; only online consent
is required.
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15) What happens if | mistakenly unshare our EPM property share with National Grid?
If you mistakenly remove National Grid’s shared access to the property, it will break National Grid access to
the gas meters that we have been populating with data. You will need to reshare not just the property at
“Full Access” but also the meters named “Natural Gas Main Meter” and “Gas Cooking Meter” (if
applicable to restart the usage data upload process).

After you have reshared your property in EPA'S ENERGY STAR Portfolio Manager site you will need to contact
the National Grid Benchmarking Portal Call Center at the following email or phone number and provide them
with the affected virtual meter ID number(s. You will also need to submit a new National Grid webform at
ngrid.com/epm after the reshare connection has been accepted to restart the usage data upload process.

National Grid Benchmarking Portal Call Center:
NY Customers: energyefficiency@nationalgrid.com

MA Customers: NE.energyefficiency@nationalgrid.com
Or call 855-563-7448, 8:00 am to 5:00 pm EST Monday through Friday

16) Will | need to submit a new National Grid webform to restart usage data uploads after | reshare my EPM
property share access?
Yes, after you reshare your EPA'S ENERGY STAR Portfolio Manager property share access, you will need to
fill out a new National Grid webform before the data upload process can resume.

17) What aggregate usage information will | receive if | submit my request on January 1st?
National Grid systems is designed to provide prior year aggregate usage data.
Customers that submitted their data requests on or after January 1, 2024.

o Will receive 2023 aggregate usage data.
Customers that submitted their data request on or before December 31, 2023.

o Will receive 2022 aggregate usage data.
See Question 15 for additional information on the resharing process.

18) Can National Grid upload individual tenant usage information?
National Grid provides whole building usage information only. If a property owner wants individual tenant
usage information, they would need to obtain a consent form from the customer and manual report would
be provided, once we receive the signed tenant consent form.

19) Can property owners receive usage data on properties with multiple services addresses?
The National Grid Benchmarking portal does not provide aggregate usage data for properties with multiple
service addresses. In such situations, property owners must create separate EPA'S ENERGY STAR Portfolio
Manager profiles and submit share requests and National Grid Web forms for each individual service address.

If a property owner desires a manual aggregate usage report for properties with multiple service
addresses, they need to obtain Energy Usage Release Forms from each service address. These signed
forms should then be submitted to the National Grid Benchmarking Call Center.

NY Customers: energyefficiency@nationalgrid.com

MA Customers: NE.energyefficiency@nationalgrid.com
For customers who require aggregate usage data for multiple years, kindly indicate the number of usage years
in the body of the email.
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Creating an ENERGY STAR® Portfolio Manager Account:

STEP 1: How to register an EPA Portfolio Manager account

A. Go to the ENERGY STAR Portfolio Manager Login page:

https:/lwww.energystar.gov/buildings/facility-owners-and-managers/existing-buildings/ use-

portfolio-manager

If you have an EPA Portfolio Manager account, enter your username and password.
If you do not have an account, click on ‘Register now’.

B8 Use Portiolio Manager | %

&« C | & Secure

(s

https://www.energystar.gov/building

ENERGY EFFICIENT

ners-and-manag 1g-buildings yrtfolio-manager

ABOUT ENERGY STAR

The simple choice for energy efficiency.

ENERGY SAVINGS

at home

ENERGY EFFICIENT

new homes

PARTNER RESOURCES

I

ENERGY STRATEGIES FOR

products

Home » Buildings & Plants » Owners and managers » Existing buildings
Buildings & Plants

Owners and managers

Service providers Program administrators

buildings & plants

» Use Portfolio Manager

aboutus | press room | help desk |=%] portfolio manager login

Tenants

Existing buildings v
Learn the benefits
Get started

Use Portfolio Manager

How Portfolio Manager helps you
save

The benchmarking starter kit
Identify your property type

Enter data into Portfolio Manager
The data quality checker

How Portfolio Manager
calculates metrics

Interpret your results

Verify and document your
savings

Share and request data

Updates to ENERGY STAR scores
with CBECS data

Get help accessing your utility
data
Track waste and materials
Save energy
Find financing

Eam recognition

Communicate your success

P ENERGY STAR

=2 Portfoliollanager-

The most-used energy measurement and tracking tool for commercial buildings

Use Portfolio Manager

You've heard it before: you can't manage what you don't measure. That's why EPA
created ENERGY STAR Portfolio Manager®, an online tool you can use 1o measure
and track energy and water

, as well as g gas Use
it to benchmark the performance of one building or a whole portfolio of buildings, all
in a secure online environment

Not sure if Portfolio Manager is for you? Itis!

You can use Portfolio Manager to manage the energy and water use of any building

Seriously. Any building. K-12 school? Check. Office building? Check. Stadium? Check
We could keep going. All you need are your energy bills and some basic informat
about your building to get started.

Are you designing a new commercial building? You can also use Portfolio Mghager
10 Set your energy use target and see how your estimated design energy stadgs up

against similar existing buildings nationwide

o

ENERGY STAR

Portfolio\§nager*

EPA's online energy mfhagement and
trackin Qe

the energy al
erformence of sny bul

water
ing over time.
Register now

Login
username

password

ON
WORKSHEET

Easily see what information
required for your property
and creste a PDF or Word
worksheet 1o help collect
the data
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B. Fill out the required information (marked by a red asterisk). Note that the username and password should

not contain any special characters or spaces. An email will be sent to you for verification after you save
your profile.

’\ === ENERGY STAR® g
£t

=< Portfolio\lanager® e o s

Welcome to Portfolio Manager

Helping you track and improve energy efficiency across your entire portfolio of properties

ENERGY STAR
Buildings Homepage

The username and/or password you entered is not correct. Please try again

'} Take a Training

Username:
Password =» Learn More About
{ ~» Portfolio Manager
| forgot my password.

| forgot my usemame.

These links provide more information from
ENERGY STAR and are not available in French
Click here to create a

new account Create a New Account

You are accessing a U.S. Government information system. System usage may be monitored, recorded, and subject to audit. Unauthorized use of the system is prohibited and subject to
criminal and civil penalties. Use of the system indicates consent to monitoring and recording.

Follow Us l’ n m Contact Us | Privacy Policy | Browser Requirements | ENERGY STAR Buildings & Plants Website

Note: Your EPA Portfolio Manager password must have 3 of 4: upper case, lower case, numeric,
special character.

Uploading whole building aggregate data to EPA Portfolio Manager
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Helo | Login
Langusge: English | Erangsis

S
Already have an sccount? Sign In Here
Create an Account ¥ Gedes
Accessing Your Account n Getting Started
Usermame: - I Please complete and submit this form to register for an
account with Portfolio Manager. After submission, you
% will receive an email confimation. If your emaif provider
Password: I actively fiters spam, please add
Create 3 password that is at least 8 characters long and includes at least three of "nw%z. FIYSINNQOV: 10, your accruss o
the following: letters, upp letters, bers and/or special A ey
characters (such as *. & %, etc.).
Confirm Password: o I
About Yourself u Accounts for Organizations
'. First Name: % | If you are creating an account that you intend to use as
‘ your organization's account, then you may want {o
3 consider entaring your organization name in the first and
Last Name: | last name fiekds in order to make # easier for other
Portfolio Manager users to find your organization.
Job Title: * | Exs!:: Flrst b:‘ame: Company ABC, Last Name: Web
Emsil: " [ |
Confirm Email: * I
Note: We never share your email address with third parties.
Phone: * |
Country: *[Select Country v
Langusge:
Reporting Units: @® Conventional EPA Units (e.g., kBtu/fi?)
O Metric Units (e.g., GJim?)
Street Address: a I
City/Municipality: & |
State/Province: »
Postal Code: 5 |
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About Your Organization u Primary Business or Service

*

Organization Name:

l if you have more than one "primary business,” just pick
the best option. Portfolio Manager will determine your
category for 2 score based on the information, like

Primary Business or Service *[Select Primary Business or Service v square footsge. that you enter for esch of your property

of Your Organization: uses

Is your organization sn O Yes

ENERGY STAR Partner? @® No

Searchability in Portfolio Manager Connecting with Others in Portfolio
Manager

Can other people ® Yes ‘You can connect with other people in Portfolio Manager

search for you and send @ No to easily share information. Your account must be

you 8 connection searchable in order for others to send you a connection

request? request

Confirm Your Identity

Please confirm that you e

are a human .
I'm not a robot
RCAPTCHA

Sriveey - Teemz

Create My Account JESE

When you have completed the EPA Portfolio Manager registration process, the following message will be
displayed:

‘An email has been sent to the email address provided with further instructions to finish creating your account.’

ENERGY STAR®

PortfoliolVlanager® e

—— —
Welcome to Portfolio Manager P, ENERGY STAR
Heiping you track and improve energy eficency scross your entre portfolio of propertes. - Buildings Homepage
il @ Take a Training
Paswwortt T
I
el Sion In Portfolio Manager
' These inks provide more mformation from
ENERGY STAR and are not available in French.

Q Yo X informat : recorded, and subject to sudit. Unauthorized use of the system is prohibited and subject 1o

FollowUs (I Kits@
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STEP 2: How to add a property to EPA Portfolio Manager

If you have already created a property in EPA Portfolio Manager, please verify that the property address in EPA
Portfolio Manager matches the service address on your bill, then skip to Step 3.

A. Select “Add a Property.”

'\" ENERGY STAR. Welcome National Grid Web Services: Account Settings | Nm'rfw;abonsQ | Contscts | Help | Sign Out
=4 Portfoliol\lanager® e
MyPortfolio Sharing Reporting Recognition
Properties (35) ! Weicome to Portfolio Views!
Now you can see an overview of your portfolio’s performance right from this page by using a
“view". We have set up one view to get you started, Energy Highlights. If you would like to see
these metrics, please Refresh Metrics or, you can set up your own customized views. Views
need to be refreshed o see your most recent metrics.
Source EUI Trend (kBtu/ft®)
15
¢ Dashboard |Search by ID or Name |
Flease refresh to see your current metrics.
a5 ['view All Properties (35) ¥ | [ Energy Highlights v|
Add/Edit'Delete Groups Add/Edit/Delete Views
0 Naiiié . Energy . ENERGY STAR_  Site EUI . SourceEUI
2008 2008 2010 2012 2014 2018 CurrentDate ~  Score T (kBtu/iftt) T (kBtu/ff?) -
Manage Portfolio
(B Upload and/or update muitiple
properties st once using an Excel
spreadsheet if you are s pro. This can
be done to create new properties, add
use details, create meters and add
meter consumption data.
¥ Download your entire portfolio to Excel
or creste a custom download.
g Set s porifolio baseline and/or target to
help measure progress.
‘5 Add sample properties to your account.
Up to five sample properties with pre-
populated data will be added to your
portfolio for testing purposes.
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B. Select your property type, number of buildings that are part of your property, and construction status,
then click “Get Started.”

ENERGY STAR® Welcome National Grid Web Services: Account Settings | Notifications @ | Contacts | Help | Sign Out
Eragyi

Portfoliol\Vlanager®

Set up a Property: Let's Get Started!

Properties come in all shapes and sizes, from s leased spsce in a large office building. to s K-12 school with s pool, to a large medical complex with lots of
buildings. Since there are so many choices, Portfolic Manager can wslk you through geiting your property up and running. When you're done, you'll be ready to
start monitoring your energy usage and pursue recognition!

3 Your Property Type
\CM I u Tip
We'll get into the detsils later. For now, overall, whst msin purpose does your property serve?
To set up a property, you'll need
[ Multifsmily Housing v information such as gross floor area and
Learn more about Types. operating hours.
g
Your Property's Buildings
Not sure what kind of property you are?
How many physical buildings do you consider part of your property? Because we focus on whole building
benchmarking, you want to select the
® None: My property is part of a building property type that best reflects the
© One: My property is s single building activity in the majority of your building.
© More than One: My property includes muitiple buildings (Camous Guidance) Don'tworry if you have other tenants with

different business types, just select the
How many? I main activity.
= Test Properties
Your Property's Construction Status n ”

‘You may want to enter a property into

Is your property already built or are you entering this property ss s construction project that has not Portfolic Manager that isn't actually a
yet been completad? “real” property, either to famiiarize

yourself with features or maybe 10 train

@ Existing: My property is built. iad and/or being used. | will be using Portfolio Manager to other people. By telling us this 3 “Test”
track energy/wsater consumption snd, perhaps, pursue recognition. property. we can give the option of

© Design Project My property is in the conceptusl design phase (pre-construction): | will be including this property in your portfoli

using Portfolio Manager to evaluste the energy efficiency of the design project. level metrics, chans and table or not,

© Test Property: This is not a resl property. | am entering it to test features, or for other mlmwuwhﬁ atyurmy;unne:lsareu;hs
purposes such as training. Settings. A
o ~2oHnes
Get Started! -
Follow Us (51Kl s @ Contsct Us | Privacy Policy | Browser Requirements | ENERGY STAR Buildings & Plants Website
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C. Enter your property service address as found on your National Grid bill, Year Built, Gross Floor Area
and Occupancy percentage, then click “Continue.”

m ENERGY STAR® Welcome National Gria Web Sarvices: Accourt Sattings | Notifiestions | Contasts | Helo | Sign Out
[ENERGY STAA |

Portfolio/\Vlanager®

Set Up a Property: Basic Property Information

Tell us 3 little bit more about your property, including 3 name that you will use to look up your progerty and its address.

About Your Property o L
Name: * The name you chooee for your propany
AL \ do2s not have 1 ba Lnigue. Sut, It may

X make It 3sier for you 10 Work with
Country: [United States v] properties In your portfoiio If you do not
use tha s3me (or similar) namas.

*

B — One Metro Tech Cantar
I Please Note: Street address
City/Municipalty: - must match the service
. SRR address found on your
State/Province: * [New York National Grid bill.

Fostal Code: £ I 11201

Year Built [ o002
- L
Gross Floor Ar=a: 70,000 Temporary Vsiue
Groce Floor Area (GFA) Is the total property foor arse, messured from the principal samerior
surfaces of the (s!. Do not Inalud Detalls on winst 1o Indude.
Irrigated Arsa:
Ceccupancy: oo v] %
o Tip
Arswanng mese simole questions wil
Do any of these apply? help us guide you In entaning your

property comectly.
My property's energy consumption includes parking arsas
My property has a heated swimming pool
My property has ons or more retail stores
My property has ons or more restaurants/cafetenas
My property has nursing/assisted care units

conime X
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D. Select the appropriate Building Use from the list and complete the required fields, then click “Add
Property.”

ENERGY STAR®

* Portfolio\lanager®

Set up a Property: How is it used?

Basad cn what you've toid us sofar, Potiolio Manager nas set up your propeny. Fil I the tabies deiow %0 provide mae cetaliad Information on how your property
susad

wmmuwms.mm:m«suulwclmw_qyﬂ

Basic Information

Name: Test Customer Country: =

Property Type: Matifarmity Housng Acdrese: One Mt Tach Canter Bieor
Srockiyn, NY 11201

‘Year Sullt: 20ce

Property concisés of: Qbuking

[Ao3 Ancther Type of Use A 2o
! W Buliaing Uce &2t Nare
Mutfamily Housing riers 10 resicentisl properties that contaln tac or more residertial IMng uniss. These properties may Inciuds low-rise bulsings (1-4 sicres),
mrid-rise Culkiings (5-5 siores), or high-rise buldings (10 stories). Ccoupants of these oulcings mey Indude tenants, cocperstors, andior ndividusl owners.
Elginilty Sor a0 ENERGY STAR score and certiicasion for Mutfamily propertes:
= 2unks cr more per duiding
= 20 unis Or more per propertyicampous
= Grester than 7% cocupancy
= Communibies of single-amily hames are not sligible. ¢ your property is & mix of mulsfamily and singie-amily homes, the property would st de sighie as
iong as the single-famfy homes are iass than 25% cf the totsl GFA
Gross Foor Aves (GFA} should nclude sl bulaings that are part of the mulifamtly prcperty, =y ofices cr omer oulaings that
meay nct contain IMng unks. Gross Flocr Area shoud Incluce St fusty-enciosad space within the outsice surfaces of the exterior nals of the bulidings) hduding
INng spece In each unit and unis), Interior commen aress (2.9, jotties, offces, communty rooms, Commen Kichans, finess
rocms, Ihdocr pocks), halkvays, stainwells, slevaicr snafls, conrecting conidors beavesn puldngs, storge areas, and mechanics space such as a boler rcom
Open ar stainwvels, reezeweys, and cther similar areas hat are not Aly-enciosad shoukd not be ndiuded It Re GFA.
Froparty Uca Datall \alus Currant A¢ OF ‘:r-vl
4 Oroec Fioor A ‘mm | [mREY] | [ |
i Total Number of Recidentist Living Unitc [ useraema - ‘
f Number of Recidential Living Units in & Low- | = B
rica Eatting |1-¢ ctorec) [ T— - [ \
& Number of Racidential Living Unitz in & Mi3- [:
S oot Use s cemut (e |88 |
fy Number of Reckiantial Living Units in & High- 2
ic Betting (13 or mcrs Glones) Ll [ | B |
i Neter of Bacroom: N S— \E@:ll
Recicant Population Type [ A& ;«m‘m . | @
Govemment fubcidized Housing o £ ‘
Nsterof Ly Hockupe in A ete. | [ | (e 88 |
Sumber of Laundry Hockupt In Comman {
Arsalc) — \_-
Soroact Mhat Gan B Hasind ——i ||
Porosct That Can 8 Coviec | —m \EI.
A Tris Use Catal 5 usas io caicums e =100 ENEREY STAS Soore and ster Scove.
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STEP 3: How to connect your EPA Portfolio Manager account to National Grid, and share your
Property with National Grid
To begin the data sharing process a building owner or property manager or consultants must:

e Create an account in the ENERGY STAR EPA Portfolio Manager site.
e Submit a data sharing request in the ENERGY STAR EPA Portfolio Manager site and select
National Grid Web Services

Connect with National Grid:

1) Check if National Grid is already a contact.

« Click on Contacts in the upper right corner of the MyPortfolio page. On the My Contacts page, check if
National Grid Web Services is listed as Connected.
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This is where you keep track of your contacts and/or organizations (i.e. people or companies associated with your properties such as Professional Engineers,
Registered Architects, or others with whom you share information). You can add anyone as a contact, regardless of whether they have a Porifolio Manager account
and you can share your properties & reports with any of your connected contacts. You can "connect” to other Portfolio Manager users by searching for their
accounts and sending a connection request.
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2) If National Grid is connected, go to Step B below. If not:

* Click Add Contact.

» To search for National Grid, enter “National Grid Web Services”

*  Click Search.

*  From the list, locate “National Grid Web Services,” then click “Connect”.

Search Results

The results of your search are listed below. Clicking "Connect” will send a request to the person asking them to confirm your request to add them as your contact. If
they accept, you will see them listed as a connected contact in your address book. If they do not accept, or have not accepted yet, you will see them as an
unconnected contact in your address book. Connecting with contacts will make it easier to share property information within Portfolio Manager

ahe s @» National Grid Web Services
Your Search Criteria Bench Marking Web Services with National Grid

Name: I National Grid Web Services Page[t  of1 [s0 [] 1-10f1

Can't find what you are looking for? Try adjusting your
search criteria.

«  After clicking “Connect,” you will be prompted to accept National Grid’s Terms of Use. Check the box
next to “l agree” and then click “Send Connection Request.” This will send your connection request to
National Grid. When National Grid accepts your connection request, you will receive a notification in
your EPA Portfolio Manager account. At this point, you will be able to move on to the next step,
sharing your property with National Grid.

Send a Connection Request to National Grid Web Services to Begin Exchanging Data

National Grid Web Services requires the following information in order to exchange data with your property(ies). If you have any questions about how to complete
this information, please contact National Grid Web Services. Once your connection request has been accepted, you can share individual properties and/or meters
with them to get started exchanging data.

Terms of Use: None Provided

Agreement: * 4 |agree to my provider's (National Grid Web
Services) Terms of Use.

'Send Connection Request et |

FO”OW Us 1.4 n m m Contact Us ' Privacy Policy | Browser Requirements | ENERGY STAR Buildings & Plants Website ‘
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3) Share the Property

Please follow these steps. Even if you have previously shared with another National Grid Portfolio
Manager account, you still need to connect and share with this account (“National Grid Web Services”) in
order to have National Grid send you your energy data automatically.

*  Click on the Sharing tab.
*  Click on “Set Up Web Services/Data Exchange.”

MyPortfolio Sharing Reporting

My Shared Properties
(17)

Share (or Edit Access to)
a Property

Set Up Web Services/
Data Exchange

Download Sharing Report
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4) On the “Share Properties for Exchanging Data” page, go to “Select Web Services Provider (Account),”
and choose “National Grid Web Services” from the drop-down list.

Share Properties for Exchanging Data

Choose Permissions Set Up Connections Check Existing View Results/
Permissions Confirmation

Sometimes it's really important to be able to share your property with someone else. Use this option to set up automatic exchange of data with your utility or service
provider.

X X u Unlike "regular sharing,” when you "bulk share”
Select Web Services Provider (Account) with a Web Service Provider, you can only pick

Which web services provider (account) do you want to share these properties with in order e provide.r. This Is Decguse the bulk share depends
to exchange data? You can share muitiple properties at once with a single provider. on the requirements/settings of the provider.

Select web services provider from my contacts book:

National Grid Web Services
(National Grid Web Services)

Select Properties

Which Properties do you want to share? Note that while you can share properties that
include unsupported meter types, those specific meters will not be shared.

Multiple Properties B2 Select Properties

Selected Properties: 3

Choose Permissions

o o If you only need to choose one permission (because you are doing a single share or you
L+ want to give the same permissions for all your shares), you can choose that permission
fo)  here. Otherwise, you may assign different permissions for different properties and/or
contacts on the next screen.

@ | want to set permission levels in bulk for all selected properties and meters.
(O Exchange Data Full Access (with full access to all properties and meters)

(O Exchange Data Read Only Access (with read only access to all properties and
meters)

@ Exchange Data Custom Access (customized access by meter type, such as
electricity and gas, for all properties) Edit

(O Remove Access (i.e. remove existing access to all properties)

(O |want to provide different levels of access for each property or to each individual
meter within a property.

ﬁ Authorize Exchange e
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5) Go to “Select Properties,” and use the drop-down menu to indicate whether you wish to share one
property, multiple properties, or all properties with National Grid.

» If you need National Grid data for just one property, select “One Property” from the drop-down list.
Then, you will be presented with a second drop-down list from which you can select the property to

share.

* If you need National Grid data for more than one property, you may choose “Multiple Properties” from
the drop-down list. From there, click the button that says, “Select Properties,” and a new window will
pop up, where you will be prompted to select the properties that you would like to share. Check the
boxes next to the property names you wish to share, click “Apply Selection,” and you will be taken
back to the “Share Properties for Exchanging Data” page. Make sure that the correct number of

“Selected Properties” is showing.

6) Go to “Choose Permissions” and select the first option, “I want to set permission levels in bulk for all

selected properties and meters.”

*  From the list of options that appears, select “Exchange Data Custom Access.” This will launch a
new window, where you can set the Access Permissions that will apply to all properties that you are

sharing with National Grid.

Select Custom Access Permissions for_

Select the permission level below that you would like to grant_ for each category.

Item None

Property Information
All Meter Information

Energy Meters
Electric - Grid ®
Natural Gas (O]
Fuel Cil (No. 2) ®

Water Meters

Additional Options:

Item

* Share Forward

Allow I - share this property with others and
give them any permissions that he/she has, including the

right to share with more people.

Exchange Data Exchange Data

A | About Permissions A
Select permissions for each
category. You must provide Read
Only or Full Access to the Property
Information to share a property

Property Information
Includes acd

Summary, National Grid requires
through the “Exchange Data Full
bkl Access” in order to

-+ Ifyou provide aggregate

delete energy usage data.
choose

Property

vw | All Meter Information
Includes access to the Meters tab

* None — suppresses access fo
the Meters tab, o the person
can't see your individual

No meters & bill entries. But
annual metrics (based on the
sum of these bills) are still
accessible via Reporting

* Read Only — provides access

to view meter entries, but not A

You do not need to share
access to specific energy meters

with National Grid, only access
on the property level.
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e Make the following selections:

Property Information: select “Exchange Data Full Access.”

Meter Information:
®For each meter displayed, choose “None’ — even if existing National Grid meters are listed.

* You do not need to share access to specific energy meters with National
Grid. After you have successfully shared your property, National Grid will create
one or more new “virtual” meters, into which your aggregate energy consumption
data will be uploaded.

+ If you do select “Read Only” or “Full Access” at the meter level, this will be ignored
by National Grid, and may even be rejected, since meter-level shared access is not
needed by National Grid’s system. As long as you have provided “Full” access at
the property level, then this will be sufficient.

Water Meters: select “None.”

Goals, Improvements, & Checklists: select “None.”
Recognition: select “None.”

Share Forward: select “Yes.”

AN RN

« Click “Apply Selection,” which will return you to the “Share Properties for Exchanging Data” page

7) From the “Share Properties for Exchanging Data” page, review your selections and then click “Authorize
Exchange.”

8) If there are any issues with your sharing request (e.g., you attempted to share a property for which you do
not have the necessary access rights), EPA Portfolio Manager will alert you and prompt you to make
corrections.

Otherwise, you will see a confirmation page that says, “Bulk Share Properties for Exchanging Data:
Results.” You will also see confirmation of the outgoing shares in the “Sharing Notifications” box on the
“Sharing” tab of your EPA Portfolio Manager account.

First-Time Share Request

Please allow National Grid up to 24 hours to validate and
accept the initial share request.

Bulk Share Properties for Exchanging Data: Results

Choose Permissions Set Up Connections Check Existing View Results/

«" Congratulations! You have successfully shared/edited access to your property(ies).

A total of 3 share requests were sent.

If you shared properties, you will receive a notification when your contact has accepted the share. If you edited access to current permissions, the
edits have been made, no acceptance is required.

Close
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