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Commercial Heat Pump Project: Rebate Commitment Letter 
 

National Grid, a proud sponsor of Mass Save®, is pleased to provide XYZ Acme Company with a Rebate Commitment 
Letter for the below detailed commercial heat pump project.  

PROJECT SUMMARY 
Project Installation Location Name XYZ Acme Company 

Project Address 11000 Main St, Gloucester, MA 01930 

Square Feet Covered by New Equipment1 4,300 

Estimated Project Completion Date 1/30/2026 

Total Rebate Amount Authorized $23,875.00, pending active commercial natural gas account # from National Grid 
at the time of installation, when rebate is submitted upon installation  

Authorization Date 3/28/2025 

Authorization Expiration Date2 3/28/2026 
 

PROJECT CONTACTS 
Primary Contact Name John Smith 

Contact Email Jsmith@Heatpumpinstallercomp.com     

Contact Phone Number 978-555-5555 
 

EQUIPMENT SUMMARY 
Pre-existing Heating Fuel Type (natural gas, oil, 
propane or electric resistance only) 

Natural Gas 

Fully replacing pre-existing heating system? (Y/N)  N 

If partially displacing pre-existing system3: Integrated Control Model # KSAIC0301230 

Equipment Type AHRI Reference #4 Tonnage 
Qty (outdoor 
condensers) 

Rebate 

ASHP 8779045 1.5 1  $ 3,750.00 

VRF 207827235 5.75 1 $20,125.00 

     

Project Totals   $23,875.00 
1 The C&I Downstream Heat Pump Program requires that the installed equipment be properly sized to meet the heating and cooling needs of the conditioned space.  If the 
size of the equipment is outside the normal range, Resource Innovations may reach out to confirm that heat pump(s) have the appropriate capacity for the application. 
2To be eligible for the rebate payment, equipment must be installed at 11000 Main St, Gloucester, MA 01930 and documentation must be submitted by the Authorization 
Expiration Date 3/28/2026. Failure to install all equipment as approved by this date may disqualify or reduce rebate payment.  Equipment installation may be subject to an 
onsite verification and cannot receive an incentive through another Sponsor offering. Rebate not to exceed total project cost. This project must meet eligibility criteria and 
the Terms & Conditions as listed on listed on the 2025 Commercial Heat Pump Rebate Form. 
3 If partially displacing an existing oil, propane, or natural gas heating system, an integrated control model number must be included or must certify that an existing building 
control system will operate both the heat pump and the existing fossil fuel heating system in parallel.  Either control system must prioritize heat pump operation.  
If installing a dual fuel RTU, manufacturer built in controls may act as the integrated control to enable supplemental heat, eliminating the need for an external control. 
Confirmation from the manufacturer on the sequence of operations may be requested by the Sponsor. 
4 Twinned units are only counted as 1 outdoor unit per AHRI certificate. Visit www.MassSave.com/CIHPQPL for a list of eligible units and AHRI reference numbers.  
 

Application Submission 
Once the project completes, this rebate commitment letter should be uploaded to the “Documents” section of the rebate submission portal 
found by visiting MassSave.com/Savings or included with a mailed-in rebate submission.  
 

Questions or Scope Change?  
If you make a change to your project after this commitment letter, you must notify us prior to beginning installation to determine eligibility. 
Contact the Resource Innovations team should your project scope or timing change or if your project is canceled at 
MACommercialRebates@resource-innovations.com or 888-855-0340.  
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