MA EBT Notes
2/12/25

Attendees: Eversource West, East & North, Unitil, RI Energy, American Power & Gas, Big Data Energy, Clean
Choice, Constellation, Customized, EarthEtch, Engie, ESG, First Point, IGS, Just, NRG, Residents/Town Square,

Vertex One
1. RollCall
2. Approve Meeting Notes — December. Approved
3. Eversource Omni Conversion:
e  Constellation - G2/G3 secondary large - how to identify if have primary or secondary since secondary
is no longer being used?
o Escalate inquiries to supplier services. Load settlement is actively investigating how to identify
voltage.
e  Just Tagissue notifications - no recent
o Escalate to supplier services
e Vistra-
o  known defects for net meter accounts resolved?
=  Still being worked on. Waiting on IT.
= High level explanation of issues
» Customer is being billed correctly but EDI is not reflecting. Working on enhancement to
correct EDI
o  Rate issue for billing?
= Perhaps suppliers using legacy rate code?
» Email supplier service for specific inquiries
4. Primary Metering Indicator on 810 (REF*QY)
e 2% primary meter credit is taken off in WMA with Omni
e Already effective in EMA
e s this valuable on the 810 trans if no action is needed because Eversource is already factoring?
e Does it help identify where summary usage is being sent on primary and secondary? 5% meters which
is different scenario.
e Suppliers to check internally and advise by April call.
5. RIE post conversion
e Meeting regularly with suppliers. Next Wednesday
e Defect notifications
o  Data repairs for eff dates for bill option changes
e N1*8R validation removal removed 1/10 but did cause additional issue where incomplete name
segment. . Targeting 2/14 for that fix.
o  Kept validation for Enrolls. Removed for drops, changes, HU
6. |G updates
e  Addin NHEC and make regional MARINH
7. No new business

o Next call 4/9
o 10/29 for in person



Microsoft Teams meeting
Join on your computer, mobile app or room device
Click here to join the meeting
Meeting ID: 230 459 072 546
Passcode: riem7W
Download Teams| Join on the web
Or call in (audio only)
+1929-352-1525,771652339# United States, New York City

Phone Conference ID: 771 652 339#

To make any changes to the email distribution list please send an email to Kim.Wall@HansenCX.com and/or
mneibert@esgglobal.com
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