
MA EBT Notes 
8/13/25 

 
 
Attendees:  Eversource, Unitil, RI Energy, NGRID, Liberty, ArcTrade, American Power & Gas, Big Data Energy,  
Clean Choice, Constellation, Customized, EarthEtch, Engie, ESG, Hansen, Hudson, IGS,  NRG, Residents/Town 
Square, Shell, Vistra 
 

1. Roll Call 
2. Approve Meeting Notes – June. Approved 
3. NH POR 

• Unitil - live 6/1. No issues 
• Liberty - 6/4 

o Discount amount not signed negative.  Miriam researched and has been advised this is not a 
simple fix and can’t be done at this time 

o Discount rate not matching published rates - Calpine 
• Eversource/PSNH 

o ESG working on deploying updated logic and processing 
o Decimal places for monetary amounts on line items round to 2 places. 
 We are following the same process that was in place for WMA, which had 4 to 5 decimal 

places in the detail files.  New Hampshire has two discount rates unlike Connecticut which one 
discount rate. Like WMECO before conversion the discount rate was applied across by account 
to the 5th decimal place. If we round the payment detail files, the payments will not match.   

o Request to discontinue excel and use EDI 820. 
4. Eversource Omni Conversion: 

• Question on voltage, loss codes, primary / secondary from bulletin in DPU meeting in July. Who should 
questions be addressed to ?  Forward to Daryush to send to appropriate group 

• ICAP 
• EMA resolved last month 
• WMA resolved and new trans sent 7/12-13  

• Monthly meetings or regular meetings, any update on that? From July DPU.  (Tiffany Williams - Engie). 
Daryush: working on communication plan either a meeting or email. 

• Constellation and IGS report issues with EMA net meter accounts. Discrepancy between billing 
usage/historical IU and via EDI. Ongoing for several months. Will work with Candace.  

5. RIE post conversion 
• Continued to address issues with suppliers. Progress made with data repairs 
• Bi-weekly meetings for updates. Next week 
• ICAP missing tags - working on data repair 

6. Unitil - Gas Implementation 
• upcoming blackout for Bangor Natural Gas integration. Tentative first weekend of October. 
• Will be same process as when upgraded billing system in 2024. Will continue to accept and hold trans 

and will process after conversion. 
7. IG updates  

• Add in NHEC and make regional MARINH – CC in progress 
8. New Business 

• 814 Auto Enroll for aggregations (Cape Light).  Nstar/EMA still active. Not used by other LDCs 



• Should sunset at some point. Not sure of when.  Eversource to research and advise on October 
meeting. 

9. Next meeting 10/29 in person at Eversource Berlin, CT 
• More info to follow 

 
Microsoft Teams meeting 

Join on your computer, mobile app or room device 
Click here to join the meeting 
Meeting ID: 230 459 072 546 

Passcode: riem7W 
Download Teams| Join on the web 

Or call in (audio only) 
+1 929-352-1525,,771652339#  United States, New York City 

Phone Conference ID: 771 652 339# 
 

 
 

To make any changes to the email distribution list please send an email to Kim.Wall@HansenCX.com and/or 
mneibert@esgglobal.com 

  
 

 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZGE1MzBmODEtOWYzOS00NzQwLTk4MDQtZWUxY2I4NDExYzQ0%40thread.v2/0?context=%7b%22Tid%22%3a%22462f34f6-3c8e-46fd-abc7-de785d65fc9d%22%2c%22Oid%22%3a%22487425e5-cb64-42c9-abef-33f93ed6bc6e%22%7d
https://www.microsoft.com/en-us/microsoft-teams/download-app
https://www.microsoft.com/microsoft-teams/join-a-meeting
tel:+19293521525,,771652339
mailto:Kim.Wall@HansenCX.com
mailto:mneibert@esgglobal.com

