The Commontvealth of Massachugetts

DEPARTMENT OF PUBLIC UTILITIES

NOTICE OF FILING AND REQUEST FOR COMMENTS

D.P.U. 25-79 August 15, 2025

Petition of Boston Gas Company d/b/a National Grid, for approval of its annual Electronic
Payment Recovery Factor for effect November 1, 2025.

On August 1, 2025, Boston Gas Company d/b/a National Grid (“Company”) filed a
petition with the Department of Public Utilities (“Department”) requesting approval of its annual
Electronic Payment Recovery Factor (“EPRF”) for effect November 1, 2025. The Department
docketed this matter as D.P.U. 25-79.

The EPREF is a reconciling mechanism designed to recover the costs (net of savings)
related to the Company’s implementation of a fee-free debit/credit card bill payment option
(“Fee-Free Program”), which was approved by the Department in Investigation of Alternative
Bill Payment Options, D.P.U. 20-91-A (2022). The Company collects the EPRF as a component
of its Local Distribution Adjustment Factor (“LDAF”) via its Local Distribution Adjustment
Clause (“LDAC?) tariff, M.D.P.U. No. 60.9.

The Company proposes to implement an EPRF of $0.0018 per therm for all residential
rate classes for effect November 1, 2025. If the Department approves the EPRF as proposed, the
Company states that customers will experience the following bill impacts:

e atypical residential heating customer of Boston Gas Company (“Boston Gas”) (R-3)
using 106 therms of gas per month in the winter will experience a monthly bill
increase of $0.19 (0.07 percent);

e atypical residential heating customer (R-3) of the former Colonial Gas Company
(“Colonial Gas”) using 106 therms of gas per month in the winter will experience a
monthly bill increase of $0.19 (0.08 percent);

e atypical low-income Boston Gas residential heating (R-4) customer using 106 therms
of gas per month in the winter will experience a monthly bill increase of $0.19
(0.07 percent);

e atypical low-income Colonial Gas residential heating (R-4) customer using
106 therms of gas per month in the winter will experience a monthly bill increase of
$0.19 (0.08 percent); and
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J commercial and industrial customers will not experience any bill impacts related to
this filing.

In addition, pursuant to the Department’s directives in D.P.U. 20-91-A at 39-41, on July
1, 2025, the Company submitted a report containing the survey results of customers who have
used the Fee-Free Program during the first two years of program implementation.

Any person interested in commenting on this matter may submit written comments no
later than the close of business (5:00 p.m.) on September 12, 2025. The Department strongly
encourages public comments to be submitted by email as specified below. If, however, a
member of the public is unable to send written comments by email, a paper copy may be sent to
Mark D. Marini, Secretary, Department of Public Utilities, One South Station, Boston,
Massachusetts 02110.

Any person who desires to participate in the evidentiary phase of this proceeding shall
file a petition for leave to intervene no later than 5:00 p.m. on September 5, 2025. A petition for
leave to intervene must satisfy the timing and substantive requirements of 220 CMR 1.03.
Receipt by the Department constitutes filing and determines whether a petition has been timely
filed. A petition filed late may be disallowed as untimely, unless good cause is shown for waiver
under 220 CMR 1.01(4). To be allowed, a petition under 220 CMR 1.03(1) must satisfy the
standing requirements of G.L. c. 30A § 10. All responses to petitions to intervene must be filed
by the close of business (5:00 p.m.) on the second business day after the petition to intervene was
filed.

All documents should be submitted to the Department in .pdf format by email
attachment to dpu.efiling@mass.gov, timothy.m.federico@mass.gov, and
Mathieu.Cunha@mass.gov. The text of the email must specify: (1) the docket number of the
proceeding (D.P.U. 25-79); (2) the name of the person or company submitting the filing; and
(3) a brief descriptive title of the document. In addition, a copy of all written comments and
petitions to intervene should be emailed to the Company’s attorney, Christopher Tuomala, Esq.
at Christopher.Tuomala@nationalgrid.com and Terrence Vales, Assistant Attorney General at
Terrence.Vales@mass.gov.

All documents submitted in electronic format will be posted on the Department’s website
through our online File Room as soon as practicable (enter “25-79”) at:
https://eeaonline.eea.state.ma.us/DPU/Fileroom/dockets/bynumber. Please note that in the
interest of transparency, any comments will be posted to our website as received and without
redacting personal information, such as addresses, telephone numbers, or email addresses.
Therefore, consider the extent of information you wish to share when submitting comments.

To request materials in accessible formats for people with disabilities (Braille, large print,
electronic files, audio format), contact the Department’s ADA coordinator at
eeadiversity(@mass.gov. For further information regarding the Company’s filing, please contact
the Company’s attorneys, identified above. For further information regarding this Notice, please
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contact Timothy Federico and Mathieu Cunha, Hearing Officers, Department of Public Utilities,
at timothy.m.federico@mass.gov and Mathieu.Cunha@mass.gov.

Translation and Interpretation Services

English

ATTENTION: Translation and/or interpretation services are available
upon request. Please email Kaylee Burgess at dpu.ej@mass.gov to
request language services, specifying your preferred language and
contact information.

Portugués (Portuguese)

ATENCAO: Disponibilizamos nossos servigos de traducio e/ou
interpretagdo de acordo com a sua demanda. Para solicitar um servigo
linguistico, envie um e-mail para Kaylee Burgess através do enderego
dpu.ej@mass.gov, informando o idioma desejado e seus dados para
contato.

LRI (Traditional Chinese)

TRERE: AR PR R R RE R/ M ERARES, 5 LA B

Kaylee Burgess (dpu. elgwmassigov) HKHFBEIESIRSIER, FB1E
I N AT AEE S FORE & AR,

Tiéng Viét (Vietnamese)

LUU Y: Céc dich vu bién dich vi/hodc phién dich c6 sin theo yéu
cAu. Vui 1ong giri email dén Kaylee Burgess theo dia chi
dpu.ej@mass.gov dé yéu cau dich vu ngdn ngit, néu 16 ngdn ngit ua
thich ctia quy vi va thong tin lién lac

(Arabic) 4l

Jllal) aie 4 5l dan il g/ g Aaa i) Claxd B g 1ol 2
Juk Kaylee Burgess o Jwal sill 20 49 gl cilasd quthal
4all) g 23a% ¢dpu.ej@mass.gov ¢ sisdl ) A g asl) Al
i) Clalaa S g Lyl ALaial

181 (Khmer)

HSGIM:: LUNUMTURMN SH/UHRURNTUSD

ﬁ‘i:ﬂS‘Fﬂ'f:Tf’ﬂﬂﬁJhﬂ MHIEH'LHEUI@ Kaylee Burgess [mal=]
}'_) ]{ul‘nagq gov qu]immmmﬁatﬁﬁﬁ‘lm

INWUIMAMTEUHASHOS SHffosssirissad

Espaiiol (Spanish)

ATENCION: Los servicios de traduccién y/o interpretacién estan
disponibles bajo solicitud. Por favor envie un correo electronico a
Kaylee Burgess en dpu.ej@mass.gov para solicitar los servicios de
idiomas, especificando su idioma preferido e informacion de contacto.

f&E{&eR3C (Simplified Chinese)
FRERAE TR T IR A R/ B RAR S o 1B A A H TR
{45 Kaylee Burgess (dpu.cj@mass.gov) KHIEEBZRFERK - I
A EERIESTHEAGR -

Kreyol Ayisyen (Haitian Creole)

ATANSYON: Gen s¢vis tradiksyon ak/oswa entépretasyon ki disponib
sou demann. Tanpri voye im¢l bay Kaylee Burgess nan
dpu.ej@mass.gov pou mande sevis lang, ki enfome lang ou pi pito a ak
enfomasyon kontak ou.

Francais (French)

ATTENTION : Des services de traduction et/ou d'interprétation sont
disponibles sur demande. Veuillez envoyer un e-mail a Kaylee Burgess
a l'adresse dpu.ej@mass.gov pour demander des services linguistiques,
en précisant votre langue préférée et vos coordonnées.

Pycckuii (Russian)

BHUMAHUE!

VYcnyru mUCbMEHHOTO W/HITH YCTHOTO MEPEBO/Ia MPEOCTABIISFOTCS 110
3ampocy. st 3ampoca ycnyr nepeBoja oopamaiitech k Kaylee Burgess
o aapecy dpu.ej@mass.gov. B 3anpoce ykaxuTe s3bIK epeBojia u
KOHTaKTHYIO HH(POPMAITHIO.

et 0{ (Korean)

Tl QY Al MY QY= S99 MH[ATHASELICH

Kaylee BurgessOll Il dpu.ej@mass.gov2 O|H Y2 EL} M=25t=
AHojet HA2tN HEE HAISH0] 210] MH|AE Q@FSIUAIR.
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