The Commontoealth of Massachugetts

DEPARTMENT OF PUBLIC UTILITIES

NOTICE OF FILING AND REQUEST FOR COMMENTS

D.P.U. 26-09 May 6, 2026

Petition of Boston Gas Company and Massachusetts Electric Company each d/b/a National Grid,
for Exemption from 220 CMR 12.03(9) and Request for Authorization to Share Certain
Customer Information.

On February 2, 2026, Boston Gas Company and Massachusetts Electric Company, each
d/b/a National Grid (“(BOGAS,” “MECo,”” or “Petitioners”), filed a petition with the
Department of Public Utilities (“Department”) seeking an exception from customer privacy
regulations pursuant to 220 CMR 12.03(9). BOGAS and MECo are affiliated companies
operating under the National Grid USA holding company system. BOGAS and MECo each is a
Distribution Company within the meaning of the Department’s Standards of Conduct
Regulations at 220 CMR 12.00.

Specifically, the Petitioners seek an exception to the regulatory requirement that a
Distribution Company shall not release any proprietary customer information to an affiliated
company without the prior written authorization of the customer. 220 CMR 12.03(9). The
Petitioners seek to share information between each company to facilitate scheduling customer
appointments, improve customer communications, and determine if all eligible customers are
taking advantage of income-eligible rates. The Department has docketed this petition as
D.P.U. 26-09.

The Department has found that it has the authority to grant an exemption from the
Standards of Conduct Regulations.

Any person who desires to comment on this matter may submit written comments no
later than the close of business (5:00 p.m.) on May 23, 2026. Reply comments will be due no
later than 5:00 p.m. on May 30, 2026. Written comments from the public may be sent by email
to dpu.efiling@mass.gov, and mathieu.cunha@mass.gov and the Petitioners’ attorneys, Stacey
Donnelly, Esq. at stacey.donnelly(@nationalgrid.com and Melissa Liazos, Esq. at
melissa.liazos(@nationalgrid.com. Please note that in the interest of transparency any comments
will be posted to our website as received and without redacting personal information, such as
addresses, telephone numbers, or email addresses. As such, consider the extent of information
that you wish to share when submitting comments. The Department strongly encourages public
comments to be submitted by email. If, however, a member of the public is unable to send
written comments by email, a paper copy may be sent to Peter Ray, Secretary, Department of
Public Utilities, One South Station, Boston, Massachusetts 02110.
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All documents should be submitted to the Department in PDF format by e-mail
attachment to dpu.efiling@mass.gov and Mathieu.Cunha@mass.gov. The text of the e-mail
must specify: (1) the docket number of the proceeding (D.P.U. 26-09); (2) the name of the
person or company submitting the filing; and (3) a brief descriptive title of the document. All
documents submitted in electronic format will be posted on the Department’s online File Room
(enter “26-09” on the line for Docket No.).

The Petitioner’s filing and all subsequent related documents submitted to the Department
or issued by the Department will be available on the Department’s website as referenced above
as soon as is practicable. To the extent a person or entity wishes to submit comments in
accordance with this Notice, electronic submission, as detailed above, is sufficient. To request
materials in accessible formats (Braille, large print, electronic files, audio format), contact the
Department’s ADA coordinator at eeadiversity(@mass.gov or (617) 626-1282.

For further information regarding the Petitioners’ filing please contact the Petitioners’
attorney, identified above. For further information regarding this Notice, please contact Mathieu
Cunha, Hearing Officer, Department of Public Utilities, at Mathieu.Cunha@mass.gov.
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Translation and Interpretation Services

English
ATTENTION: Translation and/or interpretation services are
available upon request. Please email Kaylee Burgess at

dpu.ej@mass.gov to request language services, specifying your
preferred language and contact information.

Portugués (Portuguese)

ATENCAO: Disponibilizamos nossos servicos de tradugdo e/ou
interpretagdo de acordo com a sua demanda. Para solicitar um
servigo linguistico, envie um e-mail para Kaylee Burgess através
do endereco dpu.ej@mass.gov, informando o idioma desejado e
seus dados para contato.

(Traditional Chinese)

FERRA:  AETIKIREE SR H G4 R R/ D R, LU
Hﬁ?ﬁ‘&Kaylee Burgess (dpu. e]@mass gov) RHFEIES RS
Xk, BEEBNERTENESNEEEH,

Tiéng Viét (Vietnamese)

LUU Y: Cac dich vu bién dich va/hodc phién dich c6 sin theo
yéu cau. Vui long guri email dén Kaylee Burgess theo dia chi
dpu.ej@mass.gov dé yéu cau dich vu ngén ngit, néu ré ngon ngir
ua thich ctia quy vi va thong tin lién lac

(Arabic) )

Jllall aie 4 5l a3l g/ g Aaa i) cladd 85 1oldN 2
Juk Kaylee Burgess ga dual sill (a5 4 gt cilard il
dalll Lgd adas «dpu.ej@mass.gov Ol sisdl Al 4l g asl) by
Juaiy) cilaglaa S35 g bl Aladalf

121 (Khmer)

FSGUM:: LUNUMTURMN SH/UHRURNTUEU

ﬁ'i:ﬂSF’m:TF’ﬂI'LFUhﬂ hJHIﬂHIHEUiQ’ﬁ Kaylee Burgess My
pu e]@ mass.gov 'Lw'ﬁ:ﬁimmlmﬁﬁiﬁiﬁﬁﬁ\lﬁﬂ

IENWUINAM TS UHRTGHOS
SHASLISSSISSSHY
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Espaiiol (Spanish)

ATENCION: Los servicios de traduccion y/o interpretacién estan
disponibles bajo solicitud. Por favor envie un correo electroénico a
Kaylee Burgess en dpu.ej@mass.gov para solicitar los servicios de
idiomas, especificando su idioma preferido e informacion de
contacto.

H3C (Simplified Chinese)

PR - IR B R R IR R/ RAR S o R
FHBf45 Kaylee Burgess ( dpu.ej@mass.gov) KHIFIESARSS
%jz ;F/EE%,QETE frinre D*Dﬂiﬁ%\{:‘/h °

Kreyol Ayisyen (Haitian Creole)
ATANSYON: Gen sevis tradiksyon ak/oswa entepretasyon ki
disponib sou demann. Tanpri voye imel bay Kaylee Burgess nan

dpu.ej@mass.gov pou mande seévis lang, ki enfome lang ou pi pito
a ak enfomasyon kontak ou.

Frangcais (French)

ATTENTION : Des services de traduction et/ou
d'interprétation sont disponibles sur demande. Veuillez
envoyer un e-mail a Kaylee Burgess a l'adresse
dpu.ej@mass.gov pour demander des services linguistiques, en
précisant votre langue préférée et vos coordonnées.

Pycckuii (Russian)

BHUMAHUE!

VYenyru NMCbMEHHOTO M/HIIM YCTHOTO MEPeBO/ia MPEI0CTABISIOTCS
o 3ampocy. st 3ampoca yenyr nepeBoja odpamtaiitecs k Kaylee

Burgess no angpecy dpu.ej@mass.gov. B 3ampoce ykaxwure si3pIK
MepeBo/ia U KOHTAKTHYIO HH(OPMAITHIO.

St (Korean)

7ol @8 Al MS QELS £ AHIAT HBELICH Kaylee
BurgessOl| Al dpu.ej@mass.govE O|H Y2 EL} M2 St=
AOojet HEN HEE FAISHH A0 MH|AE RFSHIAL.
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