
Heating and Water Heating Equipment
In some instances, we may be able to repair 
or replace natural gas heating and water 
heating equipment at no cost to you.

Safety and Water-Saving Devices
You will receive carbon monoxide and 
smoke detectors, faucet aerators 
and low-flow showerheads,  
all at no cost.

See if you qualify for no-cost energy-efficiency upgrades.

It all starts with a no-cost Home Energy Assessment by the  
Home Energy Affordability Team (HEATSM).

National Grid knows that your health, comfort and savings are now more important than ever. If you qualify as income eligible, we may be able to help  
by creating a more energy-efficient living environment that’s healthier, more comfortable and more affordable for you and your family—at no cost to you.

Programmable Thermostat
We will install a programmable thermostat 
that allows you to control your home’s 
heating and cooling and save energy.

Sealing Air Leaks
Sealing holes and cracks  
in your home can lower  
your heating and cooling  
bills by up to 15%.

HOW TO PARTICIPATE:
1.  Schedule a Home Energy Assessment with a HEATSM Energy Specialist, either in-person at your home or remotely over the phone.  

2.  You will receive no-cost carbon monoxide and smoke detectors, as well as energy-saving products, including faucet aerators and  
low-flow showerheads.

3.  Based on the results of your Home Energy Assessment, you may qualify for no-cost energy-saving upgrades such as:
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Weather Stripping
Weather stripping around 
doors and windows can 
reduce drafts and improve 
the comfort of your home 
and the health of you and 
your family.

Home Insulation
If your home needs additional 
attic or wall insulation, we’ll 

consult with you to schedule  
  the installation.

FIND OUT IF  
YOU QUALIFY NOW.
We’re ready to help. Find out if you qualify for these 
energy-saving services by calling 844-375-HEAT (4328).  
Visit ngrid.com/li-affordable to learn more.


