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Get started today. 
To learn more about these exclusive heat pump 
rebates, visit MassSave.com. 

A step-by-step 
guide to heat 
pump rebates.
Considering a heat pump for more energy efficient 
heating and cooling? Our rebate program makes it 
easier to upgrade your heating system whether it’s
just one zone or your entire home. Follow these steps 
to secure your rebate:

Schedule your no-cost 
Home Energy Assessment

A well-insulated home is key to maximizing the efficiency 
of your new heat pump. Our expert Energy Specialists will 
evaluate your home’s insulation and provide personalized 
energy-efficiency recommendations. 

Already completed an assessment? Skip to step 3.
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Install recommended weatherization

Heat pumps installed in a properly weatherized home can 
dramatically improve comfort. A tighter, more insulated 
home will not only save money on operating costs and 
reduce carbon emissions throughout the year—it may also 
allow you to install smaller, less expensive equipment.
Partial home rebates: If you are installing a partial home heat pump, please consider 
weatherizing your home. If you do so prior to or up to six months after installing your 
heat pump system, you could be eligible for a $500 bonus.

Whole home rebates: To be eligible for a whole home rebate, demonstration of 
sufficient weatherization is required. 

3

Find a contractor

Contractors in our heat pump installer network (HPIN) are 
ready to assist you in selecting the perfect qualifying heat 
pump for your home. We recommend getting at least 3 
quotes from HPIN contractors before scheduling your
installation.
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Get unbiased expert advice

As you contemplate upgrading your heating system, 
it’s essential to have all the facts. That’s where our 
Decarbonization Specialists come in. Schedule a no-cost 
decarbonization consultation to receive quote 
comparison assistance, impartial support and guidance 
on technical questions, the advantages of different 
systems, and the unique needs of your home.
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Explore zero interest financing with 
the Mass Save HEAT loan

You could be eligible for a seven-year, zero percent 
interest loan to cover installation and equipment costs up 
to $50,000. For more information visit 
MassSave.com/HeatLoan.
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Apply for your rebate

Apply for your rebate online at MassSave.com/Savings. 
You'll need:

View all application requirements on the application.
The Sponsor of Mass Save reserve the right to conduct a post-installation inspection 
prior to rebate payment. Please allow up to eight weeks for rebate processing. Please 
note that if your rebate application is missing required information, your rebate 
payment may be delayed.
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Check your eligibility for 
income-based offers

You may be eligible for income-based offers which 
include enhanced rebates or no-cost and/or discounted 
energy efficiency services based on your household 
income.
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A completed and signed rebate form

A copy of your invoice from an HPIN contractor 
indicating proof of payment. 

A completed and signed Whole-Home Verification Form 
for Whole-Home rebate applicants.
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