
DemandLinkTM Window Air Conditioner
Rebate and Recycling Application

Exclusively for pre-selected customers in Tiverton and Little Compton

SRP-Pilot  //  Window A/C Rebate and Recycling Application - 2017

Equipment must be EnERgy STAR® rated and installed in Rhode Island within the 
Little Compton/Tiverton System Reliability Plan area. 
Please contact 1-855-752-MYNG (855-752-6964) to see if you qualify for the rebate. 
Note: All areas of Little Compton qualify. Only certain areas of Tiverton will qualify for this rebate.

Follow these steps to qualify for a rebate

Confirm that you qualify for the rebate by calling 1-855-752-MYNG

Purchase a window A/C with an EER greater than or equal to 10.8 EER between May 1, 2017 and October 1, 2017

Complete this Window Air Conditioner Rebate Application, including signing the application on the back

Attach a sales receipt and a copy of the Energy guide label included with the new A/C unit to this application

Mail application to: RISE Engineering - 1341 Elmwood Avenue, Cranston, RI 02910

Allow 6-8 weeks for processing

A $50 rebate will be paid for qualifying new window air conditioning units
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naTional grid elecTric accounT nuMber: 

naMe:

sTreeT address:

ciTy:       sTaTe:     zip:

phone nuMber:      eMail address:

how did you hear abouT This rebaTe?

self insTall:        professional insTall: 

ManufacTurer: 

Model no.:

eer:

bTu/hr:

rebaTe aMT:                $50.00                                       $50.00                                       $50.00                                       $50.00

Window A/C rebate application requirements

Purchase information for rebate on ENERGY STAR® window A/C (up to four units)

Tag id #:

rebaTe aMT:                $25.00                                       $25.00                                       $25.00                                       $25.00

A/C recycling rebate (up to four units)

Recycling old A/C units? Call 1-855-752-MYNG for more information on where to bring your unit(s), or have them 
picked up. A $25 rebate will be paid for each window air conditioner recycling tag submitted (up to four).

Tag ID#s can be found on the recycling tag you will receive when you recycle your unit.



Questions? Please call: 1-855-752-MYNG (855-752-6964)

TERMS AND CONDITIONS
Qualifying equipment purchased and installed between May 1, 2017 and October 1, 2017 is eligible. Rebate form must be filled out completely and 
signed. Rebate form and required documentation, including dated invoices, must be postmarked within 60 days of the equipment installation date 
(as indicated on your dated contractor invoice), but no later than november 1, 2017. One account number per form. Some restrictions may apply. 
Rebate offers are subject to change or cancellation without notice. Limit of four (4) units per customer account.

1. Rebates - Subject to these Terms and Conditions, this program is offered by Narragansett Electric d/b/a National Grid (“the Company” or “National 
Grid”). The Company, through its contractual Vendor, RISE Engineering, will pay rebates to eligible Rhode Island electric customers, for the purchase of 
the equipment/products described within this application.

2. Customer Eligibility - Equipment installed from May 1, 2017 to October 1, 2017  at the installation address listed on this application is eligible. Rebate 
form and required documentation must be postmarked within 60 days of the equipment installation date (as indicated on your dated contractor invoice), 
but no later than November 1, 2017. Some restrictions may apply. Rebate offers are subject to change or cancellation without notice.

3. Post-Installation Work Verification – Prior to honoring any rebate, National Grid reserves the right to conduct an on-site verification that the equipment 
has been installed according to Program Guidelines and is in operation. The Company reserves the right to perform a verification of the specified 
installation; this right to access extends up to one year after date of application, even if rebates have been paid. If the Company and/or Vendor determines 
that the equipment was not installed in a manner that is consistent with program guidelines, the Company and/or Vendor may require that the installation 
be modified before making any rebate payments. The cost of such modifications is the responsibility of the customer. I hereby authorize the Company to 
release my energy use information to Energy Efficiency Program Sponsors (EEPS) and System Benefit Charge (SBC) program administrators and/or their 
designee. I understand that such information will be kept confidential and used only for the purpose of determining program eligibility and energy savings.

4. Installation Requirements - All installations must be completed in conformance with state and local code requirements.

5. Proof of Proper Installation - As part of his/her application, the Customer is required to submit dated copies of all paid invoices documenting the 
installation (including all materials, labor and equipment invoices) which reflect the actual cost of purchasing and/or installing the equipment.

6. Indemnification – As part of the consideration for participating in this Program, the Customer hereby releases and shall defend, indemnify and hold 
harmless the Company and its officers, directors, employees, agents, servants and assigns from and against any and all losses, claims, demands and/or 
liability for damage to property, injury or death of any person, or any other liability incurred by the Company, including all expenses, legal or otherwise, 
arising out of or related to the equipment or installation, except to the extent attributable to the negligence of Company. In no event shall the Company’s 
liability to the Customer exceed the rebate amounts.

7. Limited Scope Review - The scope of review by the Company, Vendor and their Inspector of the installation of the equipment is limited solely to 
determine whether rebates are payable. It does not include any kind of safety or code review and should not be relied upon as one.

8. Rebate Amounts - The Company will provide rebates for approved equipment, up to rebate amount indicated in the program literature and within this 
application.

9. Payment - The Company, through the Vendor, expects to make rebate payments to eligible customers within 6 to 8 weeks of receipt of the properly 
completed and signed application. Payment processing may take longer if information or documentation is missing from the application. The customer 
must refund any rebate made to the extent the contractor or equipment does not satisfy program requirements. The Company reserves the right to change 
or terminate rebate offers without notice.

10. No Warranties - The Company and the Vendor do not endorse, guarantee or warrant any particular contractor, manufacturer or product installation. 
The Company and the Vendor do not make any representation of any kind regarding the results to be achieved by the equipment or the adequacy or safety 
of such equipment.

11. Changes in the Program - Equipment Incentive Program/Tax Liability Conditions and details of the Incentive Program are subject to change without 
prior notice and rebate offers may increase or decrease over time. The Company reserves the right to modify or terminate the Incentive Program without 
notice. Participants of the program may be subject to tax liability for the value of goods and services received through the program pursuant to state or 
federal income tax codes. The Company is not responsible for any tax liability which may be imposed as a result of receipt of the rebate by the Customer.

12. Contractor Insurance - The Company is not responsible for any damage that may be caused by or arise out of an installation of any equipment. 
The customer is responsible for selecting contractors who are qualified and carry adequate insurance coverage.

13. Payments Assignable to a Third Party - (a) The Customer may request that the incentive be paid directly to a third party by so indicating in the 
Program Application. Notification of third party payment will be sent to the Customer upon submission of the Program Application for the purpose of 
customer confirmation. (b) If no payment choice is made, the Company will send the incentive payment directly to the Customer at the address indicated 
in the Program Application.

ACCEPTANCE OF TERMS
I hereby request a rebate for the listed work. Attached are copies of all receipts. I understand that some restrictions may apply and rebate 
offers are subject to change without notice. I acknowledge that all work is subject to on-site work verification and inspection as may be 
required by state and local law and by national grid.

Customer Signature _____________________________________________________________   Date ___________________________________

UNITS MUST bE PURChASED bETWEEN MAY 1, 2017 AND OCTObER 1, 2017


