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We're committed to supporting a cleaner energy future and want to ensure you’re aware of the heating and cooling
options and incentives available to you. Please review the information below. If you choose to connect to natural gas,
please sign and return this acknowledgement and we will proceed with the gas service agreement process.

Mass Save® Rebates and Incentives

National Grid, a Sponsor of Mass Save, offers a variety of incentives, services, and support to help homeowners
and renters save money and improve their homes’ energy efficiency.

*If you are served by a Municipal Electric Company, please reach out to them directly regarding alternatives and incentives as they may not
participate in the Mass Save Program. Mass Save is a collaborative of National Grid, Eversource, Cape Light Compact, Unitil, Liberty Utilities and
Berkshire Gas Co.

Weatherization Services

Start with a no-cost Home Energy Assessment to see if your home could benefit from 75 to 100% off approved
insulation and no-cost air sealing. Customers meeting income eligibility criteria may qualify for additional offers.
Visit MassSave.com/HEA for additional information.

Heat Pumps, Electrification Rebates, and Financing

Heat pumps installed in a properly weatherized home can improve comfort, save energy, and reduce carbon emissions
year-around. Rebates and financing may be available for eligible electric equipment, including high-efficiency electric
replacements for oil or propane systems that significantly reduce carbon emissions. For example, heat pumps can
efficiently heat in the winter and double as a cooling system in the summer, while lowering greenhouse gas emissions.
Visit MassSave.com/heatpump to learn more about heat pumps. The Mass Save HEAT Loan offers 0% financing
opportunities for eligible energy-efficient upgrades. To get help electrifying your home or business, visit
MassSave.com/about-us/electrification.

Generous incentives are available for:
e Air source heat pumps Why did you choose natural gas? (Select all that apply.)
*  Ground source heat pumps 0 Affordability was a key factor in the decision

e Air-to-water heat pumps
e Heat pump water heaters
e Residential pool pumps

e Commercial pool heaters
e Appliances

Efficient heating and cooking performance
Environmental benefits compared to other fossil fuels
Supports existing appliances or infrastructure
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Recommendation from a contractor, builder,
or energy advisor
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To explore all of our available energy saving programs, Preference over electric alternatives

visit ngrid.com/save. To schedule a Home Energy O Other:
Assessment, call 866-527-SAVE (7283).

I have read the above information regarding other options available to me and | would like to proceed with
installing natural gas service or adding new gas equipment.

Print Name: Date:

Service Address:

City: State: Zip:

Customer Signature:

If you have any questions regarding this acknowledgment, please contact us at 1-877-MYNGrid (1-877-696-4743).
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https://www.masssave.com/residential/programs-and-services/home-energy-assessments/home-energy-assessments
https://www.masssave.com/heatpump
https://www.masssave.com/about-us/electrification
https://www.nationalgridus.com/Default.aspx?r.u=%2fenergy-saving-programs%3f
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