NATIONAL GRID FREIGHT COLLECT PROCESS
1. Ship FREIGHT COLLECT 

2. Mark the Bill of Lading [B/L] “FREIGHT COLLECT” – Include National Grid material PO # & PO # line item on Bill of Lading
3. List on Bill of Lading to send freight bill to National Grid C/O National Traffic Service at 151 John James Audubon Parkway, Amherst, NY 14228 for audit and payment. 

4. For a total shipment less than or equal to 150 lbs, ship via UPS, mark B/L “Freight Collect”. Reference National Grid Account Number 25W-271
Customer Service: 1-800-742-5877

5. For less-than-truckload [LTL] a shipment weighing between 150 lbs. – 7,500 lbs., ship via 
Regional – (When origin & destination are BOTH in VT, NH, MA, NY, CT, RI, NJ, & PA): Teal’s Express
Customer Service: 1-800-836-0369, mark B/L “Freight Collect”

National
Primary: YRC (Roadway, Yellow):

Customer Service: 1-800-610-6500-3568, mark B/L “Freight Collect”.
Secondary: FedEx Freight

Customer Service: 1-800-463-3339
3. For any specialized services, i.e. expedited truckload and /or flatbed [FTL], shipment weight 7,500 lbs or more **or** over 12ft. long **or** more than 7 pallets call:
CH Robinson


Contact: Joe Ezell 989-295-6522 or email nationalgrid@chrobinson.com
4. International Shipments

CH Robinson Email: nationalgridINTL@chrobinson.com
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